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How Technology Lowers Emotional Intelligence: Understanding the Impact on Human Connection

how technology lowers emotional intelligence is a topic gaining increasing attention in today’s digital age. As
smartphones, social media, and instant messaging dominate our daily lives, the very skills that help us navigate
emotions, empathize with others, and build meaningful relationships seem to be slipping away. Emotional
intelligence—the ability to recognize, understand, and manage our own emotions and those of others—is
essential for personal and professional success. Yet, the pervasive presence of technology may be quietly
eroding these vital skills. Let’s explore how this happens, why it matters, and what we can do about it.

The Digital Shift and Its Effect on Emotional Awareness

Technology has revolutionized communication, making it faster and more convenient than ever before. However,
this convenience comes at a cost. When interactions are filtered through screens, much of the nuance and
emotional depth of face-to-face conversations is lost. Body language, tone of voice, facial
expressions—these nonverbal cues provide crucial context for understanding feelings and intentions. Without
them, misunderstandings become more common, and our ability to accurately interpret emotions weakens.

The Impact of Text-Based Communication

Text messages, emails, and social media posts are limited by their lack of physical and vocal cues. Sarcasm,
humor, or subtle emotional signals can easily be misread or missed entirely. This often leads to confusion,
frustration, or conflict. Over time, relying heavily on text-based communication can blunt our sensitivity to
emotional subtleties, making it harder to develop empathy.

Reduced Opportunities for Deep Emotional Engagement

Face-to-face interactions naturally encourage emotional expression and active listening. In contrast,
technology-driven communication often promotes multitasking and distraction. People might respond to
messages while doing other tasks, diminishing the quality of their engagement. This habit can make emotions feel
secondary and reduce the frequency of meaningful connections that build emotional intelligence.

Social Media and the Illusion of Connection

Social media platforms promise to bring people closer together, but they often create a paradoxical
effect—heightening feelings of loneliness and emotional disconnection. The curated nature of online profiles
encourages comparison and superficial interactions rather than authentic emotional exchanges.

The Role of Social Comparison

Scrolling through endless posts showcasing others’ achievements, vacations, and seemingly perfect lives can
trigger envy and insecurity. These emotions, if not properly acknowledged and managed, can impair emotional
health. The constant exposure to idealized images may distort our emotional self-awareness and lead to a
diminished capacity for self-compassion.



Superficial Interactions and “Likes” Culture

Social media communication tends to prioritize quick reactions (likes, shares, emojis) over in-depth
conversations. This “likes” culture values popularity over genuine emotional connection, encouraging people
to seek external validation instead of internal emotional growth. The result? Emotional intelligence
development stalls because the environment does not reward empathy, vulnerability, or nuanced understanding.

The Impact on Empathy and Relationship Building

Empathy is a cornerstone of emotional intelligence, enabling us to put ourselves in others’ shoes and respond
appropriately. Technology’s interference in developing empathy has significant implications for personal
relationships, workplaces, and society at large.

Decreased Face-to-Face Interaction

Spending excessive time online reduces opportunities to practice empathy in real life. Without these experiences,
people may find it harder to interpret emotional cues and respond with compassion. This is particularly
concerning for younger generations growing up immersed in digital environments.

Instant Gratification and Emotional Patience

Technology encourages instant gratification—from immediate replies to quick solutions via search engines.
Emotional intelligence, however, often requires patience, reflection, and tolerance of ambiguity. The rush to
respond or solve problems online can undermine these qualities, making it harder to cope with complex emotional
situations.

Technology’s Impact on Self-Regulation and Emotional Management

Emotional intelligence isn’t just about understanding others—it’s also about managing one’s own emotions
effectively. Here, technology’s role is nuanced but impactful.

Information Overload and Emotional Overwhelm

The constant flood of notifications, news updates, and digital stimuli can create stress and anxiety. This
sensory overload may impair our ability to regulate emotions calmly and thoughtfully. Instead of processing
feelings constructively, people might react impulsively or shut down emotionally.

Distraction and Reduced Mindfulness

Being glued to screens often detracts from mindfulness—the practice of being present in the moment. Mindfulness
has been shown to enhance emotional regulation and awareness. Without it, emotional responses can become
automatic and less adaptive, reducing emotional intelligence over time.



Balancing Technology Use to Foster Emotional Intelligence

While technology can challenge emotional intelligence, it doesn’t have to be a one-way street. By adopting
mindful habits and intentional practices, it’s possible to mitigate negative effects and even use technology to
enhance emotional skills.

Prioritize Face-to-Face Interaction

Making time for in-person conversations is essential. Whether it’s family dinners, coffee with friends, or team
meetings, these moments nurture emotional connection and empathy. When technology is unavoidable,
complement digital communication with video calls that allow for richer interaction.

Set Boundaries to Reduce Overload

Limiting screen time, turning off non-essential notifications, and scheduling tech-free periods can help reduce
emotional overwhelm. These breaks create space for reflection and emotional processing.

Use Technology to Learn and Practice Emotional Skills

Some apps and online programs focus on enhancing emotional intelligence through mindfulness exercises,
journaling prompts, and social-emotional learning modules. Leveraging these tools thoughtfully can support
emotional growth in a digital world.

Develop Digital Communication Etiquette

Encouraging thoughtful, clear, and empathetic communication online can improve emotional understanding.
Taking extra time to consider tone, asking clarifying questions, and expressing emotions honestly in digital
messages help preserve emotional richness.

Final Thoughts on Navigating Emotional Intelligence in a Tech-
Driven World

Understanding how technology lowers emotional intelligence is the first step toward addressing the challenge.
By recognizing the ways digital tools impact our emotional awareness, empathy, and self-regulation, we can
make informed choices about how to integrate technology into our lives without sacrificing our emotional
well-being. Emotional intelligence remains a deeply human skill—one that requires connection, presence, and
compassion. Balancing the benefits of technology with intentional efforts to nurture these qualities will help
us thrive both online and offline.

Frequently Asked Questions

How does excessive use of technology contribute to a decline in emotional



intelligence?

Excessive use of technology, such as smartphones and social media, can reduce face-to-face interactions,
limiting opportunities to develop and practice emotional skills like empathy, active listening, and interpreting
nonverbal cues, which are essential components of emotional intelligence.

In what ways does reliance on digital communication affect our emotional
understanding?

Relying on digital communication often means missing out on tone of voice, facial expressions, and body
language, making it harder to accurately perceive and respond to others' emotions, thereby diminishing emotional
intelligence over time.

Can technology usage impact the development of emotional intelligence in
children and adolescents?

Yes, heavy technology usage in children and adolescents can hinder the development of emotional intelligence by
reducing real-life social interactions and experiential learning, which are critical for understanding and
managing emotions effectively.

How does multitasking with technology interfere with emotional
awareness?

Multitasking with technology can lead to divided attention and decreased mindfulness, causing individuals to
be less present in emotional exchanges and less attuned to their own and others' feelings, thereby impairing
emotional awareness.

Are there ways to use technology that support rather than lower
emotional intelligence?

Yes, technology can support emotional intelligence when used mindfully, such as through virtual empathy
training programs, apps that promote mindfulness and emotional regulation, and video calls that allow for
richer social interactions compared to text-based communication.

Additional Resources
How Technology Lowers Emotional Intelligence: An Investigative Review

how technology lowers emotional intelligence has become a pressing topic in both psychological research and
social discourse. As digital devices and online platforms increasingly mediate human interaction, concerns have
emerged about the impact of technology on our ability to understand, express, and manage emotions—the core
components of emotional intelligence (EI). Emotional intelligence, crucial for effective communication, empathy,
and interpersonal relationships, appears vulnerable to the subtle yet pervasive influence of modern technology.
This article probes the mechanisms by which technology contributes to a decline in emotional intelligence,
supported by empirical observations and expert analysis, while maintaining a balanced perspective on the issue.

The Erosion of Emotional Cues in Digital Communication

One of the primary ways technology lowers emotional intelligence is through the reduction of nonverbal cues
in communication. Face-to-face interactions provide rich contextual information: facial expressions, tone of
voice, body language, and eye contact all contribute to the accurate interpretation of emotions. Digital



communication—whether via text messages, emails, or social media posts—strips away many of these subtle
signals.

Without these cues, individuals may find it challenging to accurately perceive others' feelings or intentions. A
study published in the Journal of Social and Personal Relationships found that the absence of nonverbal
indicators in computer-mediated communication leads to increased misunderstandings and reduced empathy. This
deficiency can stunt the development of emotional awareness, a key component of EI.

Impact on Empathy and Emotional Recognition

Empathy, the ability to share and understand another person's emotional state, is foundational to emotional
intelligence. Technology, by prioritizing asynchronous and text-based interactions, undermines opportunities to
practice and refine empathetic skills. For example, young people who predominantly communicate through
smartphones and social media platforms may miss out on learning how to gauge emotional subtleties during in-
person conversations.

Moreover, excessive screen time has been linked to diminished activity in brain regions responsible for emotional
processing. Neuroscientific research indicates that reduced exposure to real-life social interactions can impair
one's capacity for emotional recognition, leading to a decline in empathetic responsiveness over time.

The Role of Technology in Shaping Attention and Emotional
Regulation

Emotional intelligence is not only about recognizing emotions but also about managing them effectively.
Technology’s impact on attention spans and emotional regulation further elucidates how emotional
intelligence is compromised.

Shortened Attention Spans and Emotional Awareness

Digital environments are designed to capture and fragment attention through constant notifications, rapid
content consumption, and multitasking demands. This fragmented attention impedes deep emotional reflection and
self-awareness—two vital EI facets. When users are perpetually distracted, they are less likely to process
their own emotional experiences fully or respond thoughtfully to others’ emotions.

A survey by Common Sense Media revealed that teens spend an average of nine hours daily on screens, a lifestyle
correlated with increased stress and mood disorders. The overstimulation from technology can desensitize
individuals to emotional signals, both internal and external, reducing their ability to regulate emotions
adaptively.

Reduced Opportunities for Emotional Regulation Practice

In real-world interactions, individuals frequently encounter emotionally charged situations that require
managing reactions—skills honed through experience. Technology can circumvent these challenges by allowing
avoidance or delayed responses, such as “ghosting” someone via text or using emoticons as emotional
shortcuts.

While digital tools offer convenience, they can inadvertently encourage emotional disengagement, depriving
users of critical practice in emotional control and resilience. Over time, this may blunt emotional intelligence
by limiting experiential learning in genuine emotional regulation.



Social Media and the Illusion of Connection

Social media platforms exemplify a paradox where increased connectivity coincides with diminished emotional
depth. The curated nature of online personas and the gamification of social interactions can distort emotional
authenticity.

Superficial Interactions and Emotional Misalignment

Likes, shares, and comments provide quantifiable feedback but rarely reflect genuine emotional exchanges. This
environment may condition users to seek validation through superficial means rather than meaningful
engagement. As a result, individuals might prioritize impression management over honest emotional
communication, eroding emotional sincerity and intelligence.

Research from the University of Pennsylvania suggests that heavy social media use correlates with feelings of
loneliness and decreased well-being, partly due to reduced face-to-face emotional interactions. When
emotional experiences are filtered through screens and algorithms, the nuanced understanding necessary for
emotional intelligence becomes increasingly rare.

The Influence of Online Anonymity and Disinhibition

The anonymity afforded by many online platforms can foster disinhibition, leading to emotionally insensitive or
aggressive behavior. This phenomenon, known as the online disinhibition effect, often undermines respectful
emotional exchanges and empathy.

Such interactions may reinforce negative emotional habits and desensitize individuals to the impact of their
words on others. Consequently, these patterns can impede the development or maintenance of emotional
intelligence by encouraging emotional detachment or hostility.

Balancing Technology Use and Emotional Intelligence Development

While technology presents challenges to emotional intelligence, it is not inherently detrimental. Understanding
how technology lowers emotional intelligence enables individuals and institutions to adopt mitigating
strategies.

Promoting Face-to-Face Communication: Encouraging in-person socialization can help recover lost
emotional skills.

Digital Literacy Education: Teaching mindful technology use and emotional awareness can empower users
to navigate digital spaces thoughtfully.

Designing Emotionally Intelligent Technologies: Emerging AI tools aim to detect and respond to users'
emotional states, potentially enhancing EI through supportive interactions.

Setting Boundaries for Screen Time: Limiting device usage to foster presence and emotional engagement in
real life.

Such approaches acknowledge the pervasive role of technology while safeguarding the essential human
capacities for empathy, emotional regulation, and interpersonal connection.



The intricate relationship between technology and emotional intelligence continues to evolve. As digital
integration deepens, ongoing research and adaptive strategies will be vital to preserving emotional
competencies in an increasingly virtual world.

How Technology Lowers Emotional Intelligence

  how technology lowers emotional intelligence: Engage Your Destiny Ben Peterson,
2024-05-21 From Ben Peterson, the combat veteran and founder of the non-profit Engage Your
Destiny comes a bold debut forged from Peterson’s own story of spiritual resilience and hard-earned
wisdom. Engage Your Destiny invites readers to walk with God and uncover practical action steps to
fulfill their own God-given purpose. Daring and vulnerable, Engage Your Destiny connects to the
unseen aches and desires of the human heart to overcome our struggles and live out our dreams.
Peterson fearlessly shares his own stories of pain, trauma, abuse, and addiction with readers. His
honest insight and powerful stories display how God can break through to even the most unlikely
corners of a person’s life. Since his own recovery from a personal low point in his life, Peterson’s
life’s passion has been to testify to what is possible when you walk closely with God. Engage Your
Destiny dives deep into hard topics, showing readers how God continuously shows up in even the
most difficult of circumstances when people allow Him to lead their lives. From mundane everyday
tasks to life’s mountain highs and valley lows, each chapter takes readers moment-by-moment
through a story of God showing up in impossible ways. Interspersed within are tangible action steps,
helping readers to reflect on these stories thoughtfully and infuse practical applications into their
personal journeys. Peterson outlines effective ways to: - Confront adversity with courage - Identify
the brokenness in your heart - Find healing in a way that is both fun and inspirational - Walk closely
with God towards fulfilling your dreams - Fully engage your God-given destiny Engage Your Destiny
powerfully illustrates that no matter what you’re going through, God’s destiny for your life is within
reach, and you have the ability to embrace it.
  how technology lowers emotional intelligence: Life in the Digital Bubble Tamer Badawy,
2025-09-14 What if the most powerful force in your life was something you use daily but can't see?
We live in a world where technology surrounds us at every moment. Your digital world is always
with you, from the moment you wake up to the glow of your screen until the late-night scrolls before
sleep. It feels like convenience. But what if it’s quietly something else? Life in the Digital Bubble
takes you deep into the hidden systems that influence your thoughts, emotions, decisions, and even
your future. This is not science fiction. It is your daily life, made up of invisible layers of control
powered by smartphones, artificial intelligence, algorithms, social media, augmented reality, and
workplace automation. This book explains what is happening and what is coming next in clear,
relatable terms for readers who care about the future but don't speak in code. You will explore how
these technologies shape not just individual lives, but also families, workplaces, and societies. Inside
this book, you will discover How smartphones and social platforms have become behavior-shaping
machines Why AI assistants and productivity tools are quietly watching, learning, and influencing
you What augmented reality and wearable tech are already doing to the way we move through the
world How children are growing up in environments where identity and connection are filtered
through screens What everyday life might look like in 2035 and how it could radically change again
by 2055 Twelve core strategies and thirty-three practical tips to help individuals, families, and
communities live well in a hyperconnected age Tamer Badawy brings over 25 years of experience in
digital transformation, working with governments, corporations, and leaders across the globe. This
book reflects a deep understanding of how systems work and a deep concern for how they affect
people. It offers a fresh, human-centered perspective on the digital future. Whether you are a parent
worried about screen time, a professional navigating AI at work, or someone who simply wants to
feel more present and less overwhelmed, this book offers insight, tools, and hope. This is not a book
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about rejecting technology. It is a guide for using it with wisdom, clarity, and purpose.
  how technology lowers emotional intelligence: AI and Emotional Intelligence for Modern
Business Management Bhardwaj, Bhawana, Sharma, Dipanker, Dhiman, Mohinder Chand,
2023-10-16 The ever-evolving field of management in today's corporate world is marked by constant
disruptions and turbulence. The emergence of Artificial Intelligence (AI) and Emotional Intelligence
(EI) presents opportunities for automation, optimization, and effective leadership, but it also raises
concerns about job displacement and the need to bridge the gap between these two domains. AI and
Emotional Intelligence for Modern Business Management: Bridging the Gap and Nurturing Success
offers solutions to closing the knowledge gap. This book provides comprehensive insights and
practical strategies to academic scholars, researchers, practitioners, educators, and students.
Targeting a diverse audience, this book serves as a solution-oriented resource for navigating the
complexities of AI and EI in business management. By addressing both AI and EI, the book equips
readers with the necessary tools to integrate these domains seamlessly into modern business
management practices, stimulating informed discussions, inspiring innovative approaches, and
fostering a deeper understanding of the opportunities and challenges posed by these emerging
fields.
  how technology lowers emotional intelligence: Enhancing Smart Universities with
Emotional Intelligence Joanna Rosak-Szyrocka, Shashi Kant Gupta, Muhammad Shahbaz, Markus
Launer, 2025-06-18 Enhancing Smart Universities with Emotional Intelligence investigates the
successful blending of technology innovations and human beings’ emotional intelligence within
higher education institutions in the midst of digital transformation. Today’s “smart” universities
improve student experiences, expedite administrative procedures, and facilitate individualized
learning pathways by integrating a variety of cutting-edge technologies such as machine learning,
big data analytics, immersive and wearable learning tools, digital management systems, and cloud
computing. But how can leaders and administrators ensure that these advancements don’t come at
the expense of positive experiences and relationships among students and faculty? Built from
theoretical frameworks, case studies, and empirical research, this book offers a thorough manual for
comprehending the crucial nexus of technology and human abilities to enable dynamic and
sustainable learning environments. Each chapter is essential for college and university leaders,
administrators, and policymakers around the world who are charged with ensuring that human
talents and digital technologies are properly balanced for the best possible learning experiences.
Chapter 1 of this book is freely available as a downloadable Open Access PDF at
http://www.taylorfrancis.com under a Creative Commons Attribution-Non Commercial-No
Derivatives (CC BY-NC-ND) 4.0 license.
  how technology lowers emotional intelligence: Real Leadership Gilbert W. Fairholm,
2011-01-04 This text explains why values-based spiritual leadership that coalesces employees into a
harmonious group is the only way to successfully manage increasingly diverse workers in the 21st
century. A person's values are the most powerful factor defining his or her actions; everyone has a
value system or a spiritual component that triggers their behavior. Our personal values are a more
powerful force upon individual action than corporate policy, procedures, tradition or peer pressure.
Since the work environment is where the typical worker will spend the most time—more than at
home with family, with friends, or at church—it is reasonable that workers will have spiritual
demands as well as economic needs from their work lives. Unfortunately, this is a task managers are
not prepared to meet. Real Leadership: How Spiritual Values Give Leadership Meaning argues that
values-based—i.e., spiritual—leadership is the only way to do leadership in today's globalized,
multi-differentiated world. The author traces the development of real leadership through five
generations of theory, then builds a strong case for the values leadership strategy because of its
ability to unify workers... and because it allows them to find personal meaning in the workplace task
at hand.
  how technology lowers emotional intelligence: Become Better: Applying Emotional
Intelligence Dr. Ann Polya, 2021-06-08 “Become Better: applying Emotional Intelligence” explains



how we can apply Emotional Intelligence in our daily life, in our relationships with others, and in
uncertain times of a pandemic and our projected future.
  how technology lowers emotional intelligence: Leveraging AI and Emotional Intelligence in
Contemporary Business Organizations Sharma, Dipanker, Bhardwaj, Bhawana, Dhiman, Mohinder
Chand, 2023-12-18 Organizations are facing an array of complex challenges that demand innovative
solutions. From managing a diverse workforce and harnessing the power of data analytics to
adapting to remote work and the pressing need for emotionally intelligent leaders, the demands on
modern businesses are constantly evolving and increasing. Staying ahead of these challenges is not
only essential for survival but also for thriving in an ever-changing environment. Leveraging AI and
Emotional Intelligence in Contemporary Business Organizations is a compass that guides academic
scholars, students, and practitioners through the turbulent seas of modern business management. It
dissects the problems and offers clear, well-researched solutions. With a team of respected
researchers, academicians, and professionals at the helm, this book is a beacon of knowledge,
illuminating the path to success in today's business landscape.
  how technology lowers emotional intelligence: The Effect of Information Technology on
Business and Marketing Intelligence Systems Muhammad Alshurideh, Barween Hikmat Al
Kurdi, Ra’ed Masa’deh, Haitham M. Alzoubi, Said Salloum, 2023-03-12 Business shapes have been
changed these days. Change is the main dominant fact that change the way of business operations
running. Topics such as innovation, entrepreneurship, leadership, blockchain, mobile business,
social media, e-learning, machine learning, and artificial intelligence become essential to be
considered by each institution within the technology era. This book tries to give additional views on
how technologies influence business and marketing operations for insuring successful institutions
survival. The world needs to develop management and intelligent business scenario plans that suite
a variety of crisis appears these days. Also, business and marketing intelligence should meet
government priorities in individual countries and minimise the risk of business disruptions. Business
intelligence - the strategies and technology companies that use it to collect, interpret, and benefit
from data - play a key role in informing company strategies, functions, and efficiency. However,
being essential to the success, many companies are not taking advantage of tools that can improve
their business intelligence efforts. Information technology become a core stone in business. For
example, the combination of machine learning and business intelligence can have a far-reaching
impact on the insights the company gets from its available data to improve productivity, quality,
customer service and more. This book is important because it introduces a large number of chapters
that discussed the implications of different Information technology applications in business. This
book contains a set of volumes which are: 1- Social Marketing and Social Media Applications, 2-
Social Marketing and Social Media Applications, 3- Business and Data Analytics, 4- Corporate
governance and performance, 5- Innovation, Entrepreneurship and leadership, 6- Knowledge
management, 7- Machine learning, IOT, BIG DATA, Block Chain and AI, 8- Marketing Mix, Services
and Branding.
  how technology lowers emotional intelligence: Industry Applications of Thrust
Manufacturing: Convergence with Real-Time Data and AI Satishkumar, D., Sivaraja, M.,
2024-03-04 In manufacturing, entrenched challenges like costly maintenance, operational
inefficiencies, and product defects loom large, casting shadows over industry progress. Despite the
promise of Industry 4.0 and the proliferation of data-driven technologies, many enterprises need
help to effectively harness the transformative power of artificial intelligence (AI). The gap between
AI's potential and its practical application persists, hindering manufacturing companies from
achieving optimal efficiency, competitiveness, and sustainability. Industry Applications of Thrust
Manufacturing: Convergence with Real-Time Data and AI is a groundbreaking book meticulously
crafted to address the pressing needs of academic scholars and industry professionals. Offering a
nuanced exploration of AI's role in revolutionizing manufacturing, this book serves as a beacon of
clarity amidst the complexities of modern industrial landscapes. Whether seeking to optimize
operational workflows, mitigate risks, or unlock untapped opportunities, this definitive guide offers



invaluable insights and actionable strategies to propel manufacturing enterprises into a future of
innovation, efficiency, and sustainable growth.
  how technology lowers emotional intelligence: Working With Emotional Intelligence Daniel
Goleman, 2011-12-07 Do you have what it takes to succeed in your career? The secret of success is
not what they taught you in school. What matters most is not IQ, not a business school degree, not
even technical know-how or years of expertise. The single most important factor in job performance
and advancement is emotional intelligence. Emotional intelligence is actually a set of skills that
anyone can acquire, and in this practical guide, Daniel Goleman identifies them, explains their
importance, and shows how they can be fostered. For leaders, emotional intelligence is almost 90
percent of what sets stars apart from the mediocre. As Goleman documents, it's the essential
ingredient for reaching and staying at the top in any field, even in high-tech careers. And
organizations that learn to operate in emotionally intelligent ways are the companies that will
remain vital and dynamic in the competitive marketplace of today—and the future.
  how technology lowers emotional intelligence: Knowledge and Technology Adoption,
Diffusion, and Transfer: International Perspectives Zolait, Ali Hussein Saleh, 2012-06-30 Knowledge
and Technology Adoption, Diffusion, and Transfer: International Perspectives is filled with original
scientific and quality research articles on management information systems, technology diffusion,
and business systems application aspects of e-commerce, e-government, and mobile application. As a
forum of multi-disciplinary and interdisciplinary dialogue, it addresses research on all aspects of
innovation diffusion in the field of business computing technologies and their past, present, and
future use. This title serves as a vital source of information for researchers and practitioners alike.
  how technology lowers emotional intelligence: Information Systems Maria Papadaki,
Marinos Themistocleous, Khalid Al Marri, Marwan Al Zarouni, 2024-03-29 This book constitutes
selected papers from the 20th European, Mediterranean, and Middle Eastern Conference, EMCIS
2023, which was held in Dubai, UAE, during December 11-12, 2023. EMCIS covers technical,
organizational, business, and social issues in the application of information technology and is
dedicated to the definition and establishment of Information Systems (IS) as a discipline of high
impact for IS professionals and practitioners. It focuses on approaches that facilitate the
identification of innovative research of significant relevance to the IS discipline following sound
research methodologies that lead to results of measurable impact. The 43 papers presented in this
volume were carefully reviewed and selected from a total of 126 submissions. They were organized
in topical sections as follows: Part I: Metaverse; blockchain technology and applications; digital
governance; healthcare information systems; artificial intelligence; Part II: Big data and analytics;
digital services and social media; innovative research projects; managing information systems; smart
cities.
  how technology lowers emotional intelligence: Recent Advancements in the Diagnosis
of Human Disease Irshad M. Sulaiman, 2024-06-14 Viruses, bacteria, fungi and parasites are
known to cause the most common human disease. It frequently spreads through direct contact (from
human to human, animal to human), and through contaminated food or water. With the
advancement of diagnostic techniques, it is now possible to rapidly identify microorganisms causing
human disease and correlate with the corresponding clinical infection. Therefore, there is a need to
develop robust and high-throughput diagnostic methods to prevent and control human disease of
public health importance. This book entitled “Recent Advancements in the Diagnosis of Human
Disease” will help the scientific community to better understand the transmission dynamics of some
human diseases.
  how technology lowers emotional intelligence: Just War Theory and Artificial Intelligence
Maria Power, Maggi Savin-Baden, 2025-08-11 Two of the most crucial issues facing humanity in the
contemporary world are artificial intelligence and armed conflict. This book tackles them both,
bringing them into conversation with one another and creating an understanding of their
relationship. New developments in technology, especially within weapons systems, have challenged
our understandings of just war theory, thus changing the nature of the questions to be asked of and



by those engaged in conflict. Covering topics such as drone warfare and the use of wargaming by
combatants, this collection seeks to answer those questions with essays from leading experts in the
field. It will be a valuable resource for those interested in both the development of artificial
intelligence generally and warfare specifically.
  how technology lowers emotional intelligence: Futureproof Kevin Roose, 2021-03-09 “A
concise, insightful and sophisticated guide to maintaining humane values in an age of new
machines.”—The New York Times Book Review “While we need to rewrite the rules of the
twenty-first-century economy, Kevin’s book is a great look at how people can do this on a personal
level to always put humanity first.”—Andrew Yang You are being automated. After decades of hype
and sci-fi fantasies, artificial intelligence is leaping out of research labs and into the center of our
lives. Automation doesn’t just threaten our jobs. It shapes our entire human experience, with AI and
algorithms influencing the TV shows we watch, the music we listen to, the beliefs we hold, and the
relationships we form. And while the age-old debate over whether automation will destroy jobs rages
on, an even more important question is being ignored: How can we be happy, successful humans in a
world that is increasingly built by and for machines? In Futureproof: 9 Rules for Humans in the Age
of Automation, New York Times technology columnist Kevin Roose lays out a hopeful, pragmatic
vision for how we can thrive in the age of AI and automation. He shares the secrets of people and
organizations that have survived previous waves of technological change, and explains what skills
are necessary to stay ahead of today’s intelligent machines, with lessons like • Be surprising, social,
and scarce. • Resist machine drift. • Leave handprints. • Demote your devices. • Treat AI like a
chimp army. Roose rejects the conventional wisdom that in order to succeed in the AI age, we have
to become more like machines ourselves—hyper-efficient, data-driven workhorses. Instead, he says,
we should focus on being more human, and doing the kinds of creative, inspiring, and meaningful
things even the most advanced robots can’t do.
  how technology lowers emotional intelligence: Human-Centered Learning Design in the
AI Era Asrifan, Andi, 2025-07-03 As AI becomes more ingrained learning systems, there is an
opportunity and responsibility to ensure human aspects in education. Human-centered design and
innovation offers empathy, inclusiveness, and guides AI tools to be more personal to provide a more
meaningful learning experience. By exploring the principles and practices of human-centered
learning design in an AI-driven world, we can address how educators, designers, and policymakers
can collaborate to foster ethical, responsive, and equitable educational systems. Human-Centered
Learning Design in the AI Era explores education, providing a basis for studying how technology
might improve learning outcomes, stimulate innovation, and solve social problems. Covering topics
such as policy, education, and AI, this book is an excellent resource for university professors,
lecturers, academic leaders, researchers, and more.
  how technology lowers emotional intelligence: Human-Machine Collaboration and
Emotional Intelligence in Industry 5.0 Kumar, Nitendra, Pal, Surya Kant, Agarwal, Priyanka,
Rosak-Szyrocka, Joanna, Jain, Vishal, 2024-07-22 In the rapidly evolving landscape of Industry 5.0,
integrating emotional intelligence into the industrial framework is becoming increasingly crucial.
Organizations are trying to navigate this uncharted territory and seeking guidance on
understanding, implementing, and ethically managing artificial emotional intelligence (AEI).
However, the absence of a comprehensive resource addressing these complexities has left a
significant void in academic scholarship and industrial practice. Human-Machine Collaboration and
Emotional Intelligence in Industry 5.0 offers a holistic exploration of emotion recognition, affective
computing, and human-robot interaction. It equips readers with the knowledge and tools to
successfully integrate AEI into Industry 5.0, ensuring a harmonious collaboration between humans
and machines. This book is a go-to resource for scholars, industry professionals, and
decision-makers seeking to leverage emotional intelligence in the Fifth Industrial Revolution by
addressing practical implementations, ethical considerations, and real-world impacts.
  how technology lowers emotional intelligence: Edge AI for Industry 5.0 and Healthcare 5.0
Applications Pethuru Raj, B. Sundaravadivazhagan, A. Saleem Raja, Mohammed M. Alani,



2025-04-04 Edge AI is the seamless and spontaneous combination of Edge or Fog computing and AI.
It enables acquiring real-time insights, which, in turn, leads to the realization of real-time,
people-centric, event-driven, business-critical, process-aware, and knowledge-filled software
services and applications. Edge AI for Industry 5.0 and Healthcare 5.0 Applications looks at the
unique contributions of Edge AI for developing solutions for Industry 5.0 and Healthcare 5.0. It
explains how Industry 5.0 fine tunes the human-machine connection and leverages tiny,
high-performance AI-centric processors in IoT edge devices for real-time decision-making and
application processing. Focusing on Explainable AI (XAI), the book discusses: · The role of XAI in
Healthcare 5.0 · Best practices, challenges, and opportunities of applying XAI in healthcare setting ·
How to enhance transparency and trust of XAI in Healthcare 5.0 · XAI and its methods in predicting
healthcare outcomes Other highlights of the book include: · 5G communication networks
requirements · The fusion of IoT, AI, Edge, Cloud, and blockchain · Trustworthiness of blockchain
technology in healthcare 5.0 and Industry 5.0 · The future of trust and the potential of blockchain
technology By explaining how Edge AI can transform healthcare and industry, this book empowers
researchers and professionals to envisage and implement sophisticated and smart digital solutions.
  how technology lowers emotional intelligence: Creativity and Leadership in Science,
Technology, and Innovation Sven Hemlin, Carl Martin Allwood, Ben Martin, Michael D. Mumford,
2014-03-14 Leadership is vital to creativity and successful innovation in groups and organizations;
leadership is however seldom studied in the academic literature as a creativity driver. One reason
for the lack of attention paid to leadership’s effect on creativity may be the common belief that
creativity cannot and should not be managed. Creative individuals and groups are regarded as, and
indeed often are, autonomous and self-driving. From this belief the erroneous conclusion is drawn
that there is no need for leadership in creative environments and situations. The better conclusion,
proposed by this book, is that leadership not only stimulates creativity, but that such a leadership in
the science, technology, and innovation fields should specifically possess at least two features: a)
expertise in the field(s), and b) an ability to create, support, and encourage individuals, groups, and
creative knowledge environments. A number of specialist authors in this volume offer original
theoretical, empirical, and applied chapters that elucidate how to better organize and lead creative
efforts in science, technology, and innovation. A number of important research questions are raised
and answered, including: What kinds of leaderships are needed at different levels of S&T
organizations for a creative output? What social and cognitive abilities and skills are needed for
leadership in creative environments? How does leadership vary with different phases of the creative
process? This book offers concrete analysis of how leaders and managers can facilitate, promote,
and organize for creative performance in science, technology, and in innovating organizations,
making it required reading for academic and industrial research leaders, scientists, and engineers.
  how technology lowers emotional intelligence: HBR's 10 Must Reads Boxed Set with Bonus
Emotional Intelligence (7 Books) (HBR's 10 Must Reads) Harvard Business Review, Peter F.
Drucker, Clayton M. Christensen, Daniel Goleman, Michael E. Porter, 2017-03-14 Seven bestselling
Harvard Business Review collections—in one convenient set. You want the most important ideas on
management all in one place. Now you can have them—in a set of HBR’s 10 Must Reads, available as
a 7-volume paperback boxed set or as an ebook set. We’ve combed through hundreds of Harvard
Business Review articles on change, leadership, strategy, managing people, and managing yourself
and selected the most important ones to help you maximize your own and your organization's
performance. The HBR’s 10 Must Reads Boxed Set includes seven bestselling collections: HBR's 10
Must Reads on Leadership (ways you can transform yourself from a good manager into an
extraordinary leader); HBR's 10 Must Reads on Managing Yourself (the path to your own
professional success starts with a critical look in the mirror and what you see there—your greatest
strengths and deepest values—are the foundations you must build on); HBR's 10 Must Reads on
Strategy (will help galvanize your organization's strategy development and execution); HBR's 10
Must Reads on Change (70% of all change initiatives fail, but the odds turn in your company's favor
once you understand that change is a multi-stage process—not an event—and that persuasion is key



to establishing a sense of urgency, winning support, and silencing naysayers); HBR's 10 Must Reads
on Managing People (will help you determine what really motivates people, how to deal with
problem employees, and how to build an effective team); HBR's 10 Must Reads: The Essentials
(which brings together the best thinking from management’s most influential experts); and HBR’s 10
Must Reads on Emotional Intelligence (the trait that is twice as important as other competencies in
determining outstanding leadership). HBR's 10 Must Reads Boxed Set with Bonus Emotional
Intelligence also makes a smart gift for your team, colleagues, or clients. The ebook set is available
in PDF, ePub and mobi formats.
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