enterprise car rental employee
handbook

Enterprise Car Rental Employee Handbook: A Guide to Success and Professional
Growth

enterprise car rental employee handbook serves as an essential resource for
both new hires and seasoned staff within the company. It acts as a
comprehensive guide outlining policies, expectations, and best practices that
foster a productive and positive work environment. Whether you’re stepping
into a customer service role, managing fleet logistics, or overseeing rental
agreements, understanding the handbook is key to thriving at Enterprise Car
Rental.

In this article, we’'ll explore the critical components of the Enterprise car
rental employee handbook, how it supports staff development, and why it’s a
vital tool for maintaining consistent standards across all locations. By
diving into the handbook’s structure, you’ll gain insights that help you
navigate your role with confidence and professionalism.

Understanding the Purpose of the Enterprise Car
Rental Employee Handbook

The employee handbook is much more than a set of rules—it embodies
Enterprise’s core values and corporate culture. It lays the groundwork for
what employees can expect from the company and what the company expects in
return, creating transparency and mutual respect.

Setting Clear Expectations

One of the primary functions of the handbook is to clarify job
responsibilities and performance standards. This includes daily operational
procedures such as vehicle check-in and check-out, handling customer
inquiries, and maintaining vehicle cleanliness. By explicitly detailing these
expectations, Enterprise ensures that all employees deliver a consistent
level of service, which is crucial in the competitive car rental industry.

Promoting Company Policies and Compliance

The handbook includes guidelines on workplace conduct, safety protocols, and
compliance with legal regulations. For example, policies around vehicle
usage, insurance, and accident reporting are thoroughly covered to minimize



risks. Employees are also informed about nondiscrimination policies,
harassment prevention, and ethical behavior standards, fostering a respectful
workplace environment.

Key Sections of the Enterprise Car Rental
Employee Handbook

While the specific content may vary slightly depending on the location or
role, the employee handbook generally covers several core areas that every
Enterprise employee should be familiar with.

Employment Policies and Procedures

This section outlines hiring practices, probation periods, attendance rules,
and termination procedures. Understanding these policies helps employees
manage their careers better and avoid misunderstandings. It also highlights
the company’s commitment to equal opportunity and fair treatment.

Customer Service Excellence

Enterprise is renowned for its exceptional customer service, and the handbook
emphasizes this priority. Employees are trained on communication techniques,
handling customer complaints, and upselling additional services. The handbook
provides examples and tips to ensure a high level of customer satisfaction,
which directly impacts the company’s reputation and success.

Operational Guidelines and Vehicle Management

Proper handling of rental vehicles is critical. The handbook details vehicle
inspection processes, maintenance schedules, and criteria for reporting
damages. Employees learn how to efficiently manage the fleet to maximize
availability and safety, which reduces downtime and operational costs.

How the Enterprise Car Rental Employee Handbook
Supports Employee Development

Beyond rules and procedures, the handbook plays a significant role in guiding
employees toward professional growth.



Training and Skill Enhancement

Enterprise invests heavily in employee training programs, and the handbook
outlines available resources and expectations for ongoing learning. Whether
it’s mastering the rental software system or improving sales skills,
employees are encouraged to take advantage of these opportunities to advance
their careers.

Performance Reviews and Feedback

Clear criteria for performance evaluation are provided, helping employees
understand how their work is assessed. The handbook encourages open
communication between staff and supervisors, making feedback a constructive
tool for improvement rather than criticism.

Career Pathways Within Enterprise

Enterprise offers various career advancement options, from branch management
to corporate positions. The handbook highlights these pathways and the
qualifications needed, motivating employees to set long-term goals and pursue
internal promotions.

Best Practices for Using the Enterprise Car
Rental Employee Handbook Effectively

To maximize the benefits of the employee handbook, consider the following
tips:

e Read Thoroughly: Take the time to carefully read the handbook when you
first join and revisit it regularly to stay updated on any changes.

e Ask Questions: If any policies or procedures are unclear, don’t hesitate
to ask your manager or HR representative for clarification.

* Apply Consistently: Use the guidelines in your daily tasks to ensure you
meet company standards and provide excellent service.

e Provide Feedback: Share suggestions on how the handbook could be
improved based on your experiences to help the company grow.



The Role of the Handbook in Building
Enterprise’s Brand and Culture

The Enterprise car rental employee handbook is a crucial tool in maintaining
the brand’s identity. By standardizing employee behavior and service quality,
it helps the company deliver the consistent, dependable experience customers
expect.

Fostering Teamwork and Communication

The handbook promotes values like respect, integrity, and collaboration,
which underpin strong team dynamics. Employees learn how to communicate
effectively with colleagues and customers, creating a positive atmosphere
that benefits everyone involved.

Supporting Diversity and Inclusion

Enterprise’s commitment to a diverse workforce is reflected in the handbook’s
policies. By embracing inclusion, the company attracts a wide range of talent
and creates a welcoming environment where everyone feels valued.

Final Thoughts on Embracing the Enterprise Car
Rental Employee Handbook

Navigating the world of car rental operations can be complex, but the
enterprise car rental employee handbook offers a reliable roadmap. It
empowers employees with the knowledge and tools needed to succeed while
reinforcing a culture of excellence and professionalism.

For those working at Enterprise, engaging deeply with the handbook not only
helps meet daily job demands but also paves the way for a fulfilling career.
Whether you’re focused on customer interactions, fleet management, or
leadership roles, this handbook is your companion in delivering consistent
quality and advancing within the company.

Frequently Asked Questions

What is the primary purpose of the Enterprise Car



Rental employee handbook?

The primary purpose of the Enterprise Car Rental employee handbook is to
provide employees with clear guidelines, policies, and procedures to ensure
consistent, safe, and efficient operations while promoting a positive work
environment.

Are there specific dress code requirements outlined
in the Enterprise Car Rental employee handbook?

Yes, the handbook typically outlines dress code requirements, emphasizing a
professional and neat appearance to maintain the company’s customer service
standards and brand image.

What are the key safety policies mentioned in the
Enterprise Car Rental employee handbook?

Key safety policies often include proper vehicle handling procedures,
accident reporting protocols, use of personal protective equipment, and
guidelines for maintaining a safe workplace environment.

How does the Enterprise Car Rental employee handbook
address employee conduct and ethics?

The handbook sets expectations for professional behavior, honesty, respect
towards customers and coworkers, adherence to company policies, and
compliance with legal and ethical standards.

What are the attendance and punctuality expectations
in the Enterprise Car Rental employee handbook?

Employees are expected to adhere to their scheduled work hours, notify
supervisors in advance of absences or tardiness, and maintain consistent
attendance to support operational needs.

Does the Enterprise Car Rental employee handbook
include policies on use of company vehicles?

Yes, the handbook typically includes guidelines on proper use, maintenance,
authorized drivers, and reporting procedures for company vehicles to ensure
safety and liability management.

How are performance evaluations and disciplinary
actions covered in the Enterprise Car Rental



employee handbook?

The handbook outlines the process for regular performance reviews, criteria
for evaluation, and steps for disciplinary actions including warnings,
suspension, or termination if necessary.

What benefits and leave policies are described in
the Enterprise Car Rental employee handbook?

The handbook details employee benefits such as health insurance, retirement
plans, paid time off, sick leave, and procedures to request leave or report
absences.

Are there training and development opportunities
mentioned in the Enterprise Car Rental employee
handbook?

Yes, the handbook often highlights available training programs, career
development resources, and expectations for ongoing employee learning to
enhance skills and performance.

How does the Enterprise Car Rental employee handbook
address diversity and inclusion?

The handbook promotes a workplace culture of respect, equal opportunity, and
non-discrimination, encouraging diversity and inclusion among all employees.

Additional Resources

Enterprise Car Rental Employee Handbook: A Detailed Review and Analysis

enterprise car rental employee handbook serves as a critical resource that
outlines the policies, procedures, and expectations for employees within one
of the largest car rental companies globally. For both new hires and seasoned
staff, the handbook acts as a guiding document that supports a consistent
work environment, ensures compliance with company standards, and promotes a
culture of safety and professionalism. This article delves into the key
elements of the Enterprise Car Rental employee handbook, exploring its
structure, content, and practical implications for the workforce.

Understanding the Purpose of the Enterprise Car
Rental Employee Handbook

At its core, the enterprise car rental employee handbook is designed to



communicate the company's operational framework to employees. It encapsulates
everything from workplace conduct, dress code, and attendance policies to
more intricate topics such as vehicle handling protocols, customer service
standards, and safety regulations. By providing a comprehensive manual,
Enterprise ensures that employees have a clear understanding of their roles
and responsibilities, minimizing ambiguities that could affect performance or
legal compliance.

One of the primary reasons for having such a handbook is to foster uniformity
across the many branches and locations Enterprise operates. Given the
company’s expansive footprint in North America and beyond, maintaining a
consistent set of guidelines helps streamline training and align employee
behavior with corporate values.

Key Components of the Enterprise Car Rental
Employee Handbook

The handbook can be broadly divided into several crucial sections, each
addressing different aspects of employment and operational expectations.

1. Employment Policies and Standards

This section typically covers:

e Equal Opportunity Employment: Affirming Enterprise’s commitment to a
discrimination-free workplace.

e Code of Conduct: Guidelines on professional behavior, ethics, and
conflict resolution.

e Attendance and Punctuality: Rules regarding scheduling, absenteeism, and
reporting procedures.

e Dress Code and Appearance: Expectations for employee presentation,
essential in a customer-facing industry.

These policies are fundamental for maintaining a respectful and efficient
work environment, ensuring employees understand what is expected from them
from day one.



2. Customer Service Excellence

Enterprise places significant emphasis on customer relations, recognizing
that frontline employees are pivotal in shaping the company’s reputation. The
handbook outlines best practices for:

e Effective communication and active listening skills.

e Handling customer complaints and conflict de-escalation techniques.

e Promoting additional services and upgrades tactfully.

This section not only supports employee training but also aligns with
Enterprise’s business model, which relies heavily on repeat clients and
positive customer experiences.

3. Vehicle Operations and Safety Guidelines

Given the nature of the car rental business, safety is a non-negotiable
priority. The employee handbook details:

Procedures for vehicle inspection before and after rentals.

Reporting mechanisms for vehicle damage or accidents.

Compliance with local traffic laws and internal safety policies.

Use and maintenance of company vehicles by employees.

Adherence to these guidelines reduces the risk of liability for the company
and protects both employees and customers.

4. Compensation, Benefits, and Performance
Expectations

This segment covers:

e Wage structures and overtime policies.

e Eligibility and enrollment for employee benefits such as health



insurance and retirement plans.

e Performance review processes and criteria for promotions or disciplinary
actions.

Transparency in these areas fosters trust and motivates employees to align
their efforts with company goals.

Comparative Analysis: Enterprise Versus
Competitor Employee Handbooks

When examining the enterprise car rental employee handbook in the context of
rivals like Hertz or Avis, notable similarities and differences emerge. Most
car rental companies maintain comprehensive employee manuals covering similar
core topics—employment policies, customer service, and safety. However,
Enterprise’s handbook is often praised for its clarity, detailed safety
protocols, and emphasis on career progression.

For instance, Enterprise’s focus on employee development, including clear
pathways for advancement, contrasts with some competitors whose handbooks may
emphasize operational policies but lack detailed career support sections.
This approach aligns with Enterprise’s reputation for promoting from within,
an attractive feature for job applicants seeking long-term career growth.

Pros and Cons of the Enterprise Car Rental
Employee Handbook

Analyzing the handbook reveals several strengths and potential areas for
improvement.

Pros

e Comprehensive Coverage: The handbook covers a wide spectrum of topics,
leaving little room for uncertainty.

e Clear Safety Protocols: Detailed vehicle handling and safety guidelines
demonstrate a proactive approach to risk management.

* Focus on Customer Service: Emphasizing high-quality interaction supports
Enterprise’s market positioning.



e Employee Development: Transparency around performance reviews and
advancement opportunities boosts morale.

Cons

e Length and Complexity: The extensive detail can be overwhelming for new
employees who may require simplified summaries or interactive training
supplements.

e Limited Digital Accessibility: While many companies now offer digital
handbooks with interactive elements, the traditional format may not
cater to all learning styles.

e Updating Frequency: Given the fast-evolving landscape of transport
regulations and corporate policies, more frequent updates might be
necessary to keep the handbook current.

Integration of Handbook Policies into Daily
Operations

The true value of the enterprise car rental employee handbook lies in its
application. Managers and HR teams are responsible for ensuring that the
handbook is not just a set of documents but a living guide. Regular training
sessions, refresher courses, and accessible communication channels help embed
these policies into workplace culture.

Moreover, the handbook serves as a legal safeguard by clearly outlining
disciplinary procedures and employee rights, which can be critical in
resolving workplace disputes or misunderstandings.

Employee Feedback and Continuous Improvement

Enterprise encourages feedback from employees regarding the handbook’s
clarity and applicability. Incorporating frontline insights allows the
company to refine policies and address practical challenges that may not be
evident at the corporate level. Such responsiveness enhances employee
engagement and operational efficiency.



The Role of Technology in Enhancing Handbook
Accessibility

In recent years, Enterprise has made strides in digitizing its employee
resources. Mobile-friendly platforms and intranet portals now enable workers
to access handbook content anytime, facilitating just-in-time learning. This
technological integration is particularly beneficial for field employees or
those working across multiple locations.

Digital tools also allow for real-time updates, ensuring that the handbook
remains aligned with changing legal requirements and company policies without
the delays inherent in printed versions.

The enterprise car rental employee handbook exemplifies how a well-structured
internal resource can support a large, dynamic workforce. By combining
detailed policies with a focus on employee growth and customer satisfaction,
Enterprise maintains operational consistency and fosters a positive work
environment. As the company evolves, ongoing updates and technological
enhancements will be pivotal in maintaining the handbook’s relevance and
effectiveness.

Enterprise Car Rental Employvee Handbook

enterprise car rental employee handbook: Human Resource/Labor Relations James
Hopkins, 2006-03-08 In today's world economy Human Resource Professionals, Managers and
Supervisors are required to make decisions faster and provide rapid turnaround of information
regarding employees. Information will come from the many stakeholders in the organization, such as
customers, employees, unions and governmental agencies, all this requiring these individuals to
collect and distill the salient points quickly in order to reinforce employee behavior. Human
Resource Professionals, Managers and Supervisors must also provide employees with the proper
information required of them to accomplish their assigned tasks. Today's Human Resource
Professionals, Managers and Supervisors are therefore required to be knowledgeable of the laws
that affect human resource and/or labor management regardless of her/his degree of experience in
human resource matters. This knowledge forms the structure that they must operate within when
dealing with the employees in their care.

enterprise car rental employee handbook: Vault Guide to the Top Transportation Industry
Employers Laurie Pasiuk, Vault (Firm), 2006 Vault brings its famed journalistic, insider approach to
transportation industry employers. The Guide provides business profiles, hiring and workplace
culture information on top employers, including American Airlines, Airborne, Continental Airlines,
Delta Air Lines, DHL, Enterprise Rent-A-Car, FedEx Corporation, Hertz, JetBlue Airways, United
Parcel Service, and more.

enterprise car rental employee handbook: The Almanac of American Employers: The
Only Guide to America's Hottest, Fastest-Growing Major Corporations Jack W. Plunkett,
2008-10 Market research guide to American employers. Includes hard-to-find information such as
benefit plans, stock plans, salaries, hiring and recruiting plans, training and corporate culture,
growth plans. Several indexes and tables, as well as a job market trends analysis and 7 Keys For


https://www.americancontractorsorganization.org/archive-th-174/enterprise-car-rental-employee-handbook.pdf

Research for job openings. This massive reference book features our proprietary profiles of the 500
best, largest, and fastest-growing corporate employers in America--includes addresses, phone
numbers, and Internet addresses.

enterprise car rental employee handbook: Handbook of Research on Innate Leadership
Characteristics and Examinations of Successful First-Time Leaders Guah, Matthew Waritay,
2021-02-05 For hundreds of years, different leadership theories have been explored to try to explain
exactly how and why certain people become great leaders. Research spans a discussion of
personality traits, the characteristics of the situation at hand, and qualifications of the leader to try
to determine what causes people to become more likely than others to take charge. This can be in
various settings: CEOs, presidents and prime ministers, managing directors, governors, senators,
head coaches, and more. Through the examination of first-time leadership, new theories and ideas
on leadership are explored. The Handbook of Research on Innate Leadership Characteristics and
Examinations of Successful First-Time Leaders is a comprehensive reference source that focuses on
what qualities distinguish first-time leadership from traditional leaders, while furthering leadership
theories that look at other variables such as situational factors, knowledge base, skill levels, etc. It
reviews the various approaches used by first-time leadership and how each of them uniquely
approaches effective leadership, key outcomes, and the strengths and weaknesses of each approach.
Furthermore, it distinguishes between the traditional route for leadership, the gradual moving up of
an individual over time to higher positions, and a first-time leadership in which an individual begins
right away in a position without climbing the professional ladder. This book will attempt to draw
lessons from existing first-time leadership experience and provide evidence for the appropriateness
of such a route to leadership. Topics highlighted include transformational leadership, political
leaders, ethical and unethical leadership, and leadership development. This book is ideal for young
professionals, leaders, executives, managers, graduate students, practitioners, government officials,
researchers, academicians, and students.

enterprise car rental employee handbook: Enterprise 2.0 Niall Cook, 2008 This book helps
you navigate the social software landscape and introduces you to the key concepts that make up
Enterprise 2.0. Using practical examples from companies in a range of industry sectors it illustrates
how to apply these techniques to your organization and create an environment for social software to
flourish.

enterprise car rental employee handbook: State Farm Mutual Automobile Insurance
Company v. Enterprise Leasing Company; Enterprise Leasing Company of Detroit v. Sako; Auto Club
Insurance Association v. Snappy Car Rental, Inc, 452 MICH 25 (1996), 1996 101473

enterprise car rental employee handbook: CCEA A2 Unit 1 Business Studies Student Guide
3: Strategic decision making John McLaughlin, David McAree, 2020-08-31 Reinforce your
understanding of CCEA A2 Unit 1: Strategic decision making and improve your exam technique for
the CCEA A2 Unit A assessment. Packed full of clear topic summaries, knowledge check questions
and sample exam-style questions and answers with commentaries, this guide will help you aim for
and achieve the highest grades. This Student Guide will help you to: - Identify key content for the
exams with our concise coverage of topics - Avoid common pitfalls with clear definitions and exam
tips throughout - Reinforce your learning with bullet-list summaries at the end of each section - Test
your knowledge with rapid-fire knowledge check questions and answers - Find out what examiners
are looking for with our Questions & Answers section

enterprise car rental employee handbook: The VAT Handbook Geoff Hull, 2012-04-20
Taxpayers often pay over more to the Receiver than required, and nowhere is this more evident than
in the payment of Value Added Tax. There are thousands of VAT vendors in South Africa who are
obliged to prepare a VAT return every two months. On the face of it, the process is very simple:
record the VAT paid in respect of producing your product or service, subtract from this the VAT
received in respect of your product or service, and pay the balance over to the Receiver. But in
practice it is rather more complex, as certain rules apply to what you can and cannot claim as a
legitimate amount, and on imports and exports related to your business. Tax consultants, who




service several returns at a time, rush through the work, with the result that large amounts often get
overlooked through ignorance or haste and millions of rands go unclaimed, or are paid over to the
Receiver unnecessarily. But help is now at hand with The VAT Handbook, everyone’s essential guide
on all matters concerning this tax.

enterprise car rental employee handbook: An Introduction to Human Resource Management
Nick Wilton, 2016-04-30 Get 12 months FREE access to an interactive eBook when purchasing the
paperback* Reflecting the global nature of the workplace with its use of real world examples and
case studies, Nick Wilton’s book is not another "How to” of HRM in practice, but goes beyond the
prescriptive approach to the practice of strategic HRM and encourages critical reflection to prepare
students for the issues and dilemmas they could face in their careers. Providing an introduction to
the management of people in work organizations, it seeks to outline the purpose and operation of
HRM activities in the ‘real world’, whilst situating practice in the context of associated debates and
controversies played out in the parallel field of academic study. It adopts a critical perspective on
the study and practice of HRM to provide the reader with an understanding not only of the potential
for HRM to contribute to both improved organizational performance and individual well-being in the
workplace, but also why it very often fails to achieve either of these positive outcomes and suggests
that the management of people is not the exclusive preserve of HR specialists, but an area of
interest or concern for all organizational actors. The new edition comes packed with features that
encourage readers to engage and relate theory to practice including: - Management skills and
attributes boxes outlining the required competencies of line managers and HR practitioners - HR in
practice boxes illustrating how HRM theory works in real world practice - Ethical insights
presenting ethical considerations for budding practitioners - Global insights highlighting practices
around the world - Research insights inviting students to explore further academic research - Case
Studies and Examples offering a more in-depth look at HRM across a variety of organizations - A free
interactive eBook* featuring author videos, web-links interactive multiple choice questions, free
SAGE journal articles, extended case studies and other relevant links, allowing access on the go and
encouraging learning and retention whatever the reading or learning style. Aimed at students across
the academic spectrum, whether studying on a specialist HRM or CIPD program of study, a
generalist business and management programme or studying HRM as part of a programme in an
unrelated discipline (such as engineering or humanities). *Interactivity only available through
Vitalsource eBook included as part of paperback product (ISBN 9781473954199). Access not
guaranteed on second-hand copies (as access code may have previously been redeemed).

enterprise car rental employee handbook: Enterprise Architecture at Work Marc Lankhorst,
2017-03-10 Lankhorst and his co-authors present ArchiMate® 3.0, enterprise modelling language
that captures the complexity of architectural domains and their relations and allows the construction
of integrated enterprise architecture models. They provide architects with concrete instruments that
improve their architectural practice. As this is not enough, they additionally present techniques and
heuristics for communicating with all relevant stakeholders about these architectures. Since an
architecture model is useful not only for providing insight into the current or future situation but can
also be used to evaluate the transition from ‘as-is’ to ‘to-be’, the authors also describe analysis
methods for assessing both the qualitative impact of changes to an architecture and the quantitative
aspects of architectures, such as performance and cost issues. The modelling language presented
has been proven in practice in many real-life case studies and has been adopted by The Open Group
as an international standard. So this book is an ideal companion for enterprise IT or business
architects in industry as well as for computer or management science students studying the field of
enterprise architecture. This fourth edition of the book has been completely reworked to be
compatible with ArchiMate® 3.0, and it includes a new chapter relating this new version to other
standards. New sections on capability analysis, risk analysis, and business architecture in general
have also been introduced.

enterprise car rental employee handbook: Enterprise Java Security Marco Pistoia, 2004
This is a practical guide to building a secure enterprise infrastructure with J2SE and J2EE



technologies. This text explains how J2SE and J2EE security architectures relate to each other, and
also covers the security aspects of servlets, JSP and E]JB.

enterprise car rental employee handbook: Black Enterprise , 1991-10 BLACK ENTERPRISE
is the ultimate source for wealth creation for African American professionals, entrepreneurs and
corporate executives. Every month, BLACK ENTERPRISE delivers timely, useful information on
careers, small business and personal finance.

enterprise car rental employee handbook: Statement of Disbursements of the House
United States. Congress. House, 1996 Covers receipts and expenditures of appropriations and other
funds.

enterprise car rental employee handbook: Implementing Homeland Security for Enterprise
IT Michael Erbschloe, 2004 This book shows what IT in organizations need to accomplish to
implement The National Strategy for the Physical Protection of Critical Infrastructures and Key
Assets and The National Strategy to Secure Cyberspace which were developed by the Department of
Homeland Security after the terrorist attacks of September 2001. The September 11, 2001, attacks
illustrated the immense vulnerability to terrorist threats. Since then there have been considerable
efforts to develop plans and methods to protect critical infrastructures and key assets. The
government at all levels, private sector organizations, as well as concerned citizens have begun to
establish partnerships and to develop action plans. But there are many questions yet to be answered
about what organizations should actual do to protect their assets and their people while
participating in national efforts to improve security. This book provides practical steps that IT
managers in all organizations and sectors can take to move security from the planning process into
practice. *A one-minute manager approach to issuesp provides background and explanations in all
areas *Step-by-step instructions on how to accomplish objectives guide readers through processes
*Easy to implement advice allows readers to take quick action

enterprise car rental employee handbook: Central American and Caribbean Security
Assistance United States. President (1977-1981 : Carter), 1979

enterprise car rental employee handbook: IRS Guide to Free Tax Services for Tax Year,
2000

enterprise car rental employee handbook: Statement of Disbursements of the House, Part 1
of 3, July 1, 2009 to September 30, 2009, 111-1 House Document No. 111-68 , 2009

enterprise car rental employee handbook: Report of Cases Argued and Determined in
the Supreme Court and the Court of Appeals of the State of Arizona Arizona. Supreme Court,
2000

enterprise car rental employee handbook: Superior Customer Value Art Weinstein, D.
Hank Ellison, 2012-02-24 A customer-centric culture provides focus and direction for the
organization, ensuring that exceptional value will be offered to customers this, in turn, results in
enhanced market performance. Unfortunately, caught up in the daily economic and competitive
pressures of running complex and fast-changing businesses, managers may lose sight of custo

enterprise car rental employee handbook: IRS Guide to Free Tax Services, For Tax Year
2002, Publication 910 (Revised January 2003)., 2003
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