icu competency test with answers

**Mastering the ICU Competency Test with Answers: A Guide for Healthcare
Professionals**

icu competency test with answers is a crucial resource for nurses,
respiratory therapists, and other healthcare professionals working in
intensive care units. These tests assess the knowledge and skills required to
provide critical care to patients with life-threatening conditions.
Understanding what to expect and how to prepare can boost confidence and
improve performance in this high-stakes environment.

Whether you are preparing for your first ICU competency evaluation or seeking
to refresh your expertise, this comprehensive guide will walk you through
what the ICU competency test entails, common topics covered, and how having
access to answers can help in your study process.

What 1s an ICU Competency Test?

The ICU competency test is designed to evaluate the proficiency of healthcare
providers in managing critically ill patients. These assessments ensure that
the staff can safely and effectively handle complex medical equipment,
understand critical care protocols, and respond to emergencies swiftly.

Purpose and Importance

Competency tests in the ICU setting serve several essential purposes:

- Validate clinical skills and knowledge in critical care.

- Improve patient safety by ensuring staff readiness.

- Identify areas needing further training or development.

- Maintain accreditation standards and institutional policies.

By regularly updating and testing ICU staff competencies, hospitals can
reduce errors and improve patient outcomes.

Common Topics Covered in ICU Competency Tests

Understanding the scope of the test helps candidates focus their preparation.
The ICU competency test typically covers a broad spectrum of topics,
including but not limited to:



1. Patient Assessment and Monitoring

- Interpretation of vital signs and hemodynamic parameters.

- Use of advanced monitoring devices such as arterial lines and central
venous pressure (CVP) monitoring.

- Recognizing signs of patient deterioration.

2. Ventilator Management

- Setting up and adjusting mechanical ventilators.
- Understanding modes of ventilation.
- Troubleshooting common ventilator alarms.

3. Medication Administration and Safety

- Dosage calculations for critical care drugs.
- Safe administration of vasoactive medications.
- Recognition of adverse drug reactions.

4. Infection Control Protocols

- Proper hand hygiene techniques.

- Use of personal protective equipment (PPE).

- Preventing ventilator-associated pneumonia (VAP) and catheter-related
infections.

5. Emergency Procedures and Code Management

- Cardiopulmonary resuscitation (CPR) guidelines.
- Use of defibrillators and emergency drugs.
- Responding to rapid response team calls effectively.

How to Prepare for the ICU Competency Test with
Answers

Preparation is key to passing the ICU competency test confidently. Here are
some tips and strategies to guide your study process:



Utilize Practice Tests and Answer Keys

Accessing ICU competency test with answers allows candidates to familiarize
themselves with question formats and content areas. Reviewing correct answers
helps clarify misunderstandings and reinforces learning.

Engage in Hands-On Training

Practical skills are just as important as theoretical knowledge. Participate
in simulation labs or supervised clinical practice to refine your abilities
in ventilator management, emergency response, and patient monitoring.

Join Study Groups

Collaborating with peers can enhance retention and understanding. Discussing
case scenarios and sharing insights offers new perspectives that can be
invaluable during the test.

Review Protocols and Guidelines

Stay updated on the latest ICU protocols, including ACLS guidelines,
infection control measures, and medication administration standards.
Hospitals often provide manuals or online resources tailored to their
specific practices.

Sample ICU Competency Test Questions with
Answers

To give you a clearer picture, here are some example questions you might
encounter, along with explanations to deepen your understanding:

Question 1: What is the normal range for central
venous pressure (CVP)?

- A) 0-5 mmHg

- B) 2-6 mmHg

- C) 5-10 mmHg
- D) 10-15 mmHg



Answer: B) 2-6 mmHg

CVP reflects the pressure in the thoracic vena cava near the right atrium and
is crucial for assessing fluid status. Normal values range between 2 and 6
mmHg .

Question 2: Which ventilator mode delivers a set
tidal volume at a set rate, regardless of patient
effort?

Assist Control (AC)

Synchronized Intermittent Mandatory Ventilation (SIMV)
Pressure Support Ventilation (PSV)

Continuous Positive Airway Pressure (CPAP)

Answer: A) Assist Control (AC)

In AC mode, the ventilator delivers a preset tidal volume at a preset rate,
assisting every breath the patient takes or delivering mandatory breaths if
the patient’s effort decreases.

Question 3: What is the first step in responding to
a ventilator alarm?

- A) Increase oxygen flow
- B) Check the patient
C) Reset the ventilator
D

Call respiratory therapy
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Answer: B) Check the patient

The initial response to any ventilator alarm is to assess the patient and
ensure their safety before troubleshooting equipment.

Common Challenges and How to Overcome Them

Many candidates find the ICU competency test challenging due to its
complexity and the high stakes involved. Here are some frequent hurdles and
strategies to tackle them:



Managing Test Anxiety

Feeling nervous before the test is normal. Techniques such as deep breathing,
visualization, and positive affirmations can help calm your mind.

Keeping Up with Rapidly Changing Protocols

Critical care guidelines evolve frequently. Subscribing to professional
journals or attending continuing education sessions can keep you informed
about the latest standards.

Balancing Theoretical Knowledge with Practical
Skills

Don’'t rely solely on memorization. Regularly practicing clinical skills in a
supervised setting bridges the gap between knowledge and application.

The Role of ICU Competency Tests in Career
Growth

Passing the ICU competency test is not just about meeting hospital
requirements. It reflects your commitment to providing high-quality care in a
demanding environment. Mastery of ICU protocols and procedures can open doors
to advanced roles such as charge nurse, clinical educator, or critical care
specialist.

Moreover, demonstrating competency boosts your confidence when managing
complex cases, ultimately benefiting patient care and your professional
satisfaction.

Navigating the ICU competency test with answers as a study aid provides a
strategic advantage. By understanding the scope of the exam, engaging in
practical learning, and reviewing sample questions, healthcare professionals
can approach the test with assurance and competence. The ICU is a dynamic and
challenging setting, but with thorough preparation, you’ll be equipped to
excel and contribute meaningfully to critical care teams.



Frequently Asked Questions

What is the purpose of an ICU competency test?

The ICU competency test is designed to evaluate healthcare professionals'
knowledge, skills, and abilities required to provide safe and effective care
in the Intensive Care Unit.

What topics are commonly covered in an ICU
competency test?

Common topics include ventilator management, hemodynamic monitoring,
infection control, medication administration, patient assessment, emergency
procedures, and critical care protocols.

How can nurses prepare for an ICU competency test?

Nurses can prepare by reviewing ICU protocols, studying critical care
textbooks, participating in simulation training, and practicing clinical
skills relevant to ICU patient care.

What types of questions are included in ICU
competency tests?

ICU competency tests typically include multiple-choice questions, case
scenarios, clinical problem-solving questions, and sometimes practical skill
demonstrations.

Can you provide an example question from an ICU
competency test with the answer?

Example: What is the normal range for central venous pressure (CVP)? Answer:
2-8 mmHg.

Why is infection control important in the ICU
competency test?

Infection control is crucial in ICU settings to prevent hospital-acquired
infections, protect vulnerable patients, and ensure compliance with
healthcare standards.

What is the significance of ventilator management in
ICU competency tests?

Ventilator management is significant because appropriate use of mechanical
ventilation is vital to support patients with respiratory failure and prevent



complications.

Are ICU competency tests mandatory for all ICU
staff?

Many healthcare institutions require ICU competency tests for all ICU staff
to ensure consistent and high-quality patient care, but requirements may vary
by facility.

How often should ICU competency tests be taken?

ICU competency tests are typically administered annually or biannually,
depending on institutional policies and regulatory requirements.

What resources are recommended for studying for an
ICU competency test?

Recommended resources include critical care nursing textbooks, online
courses, clinical guidelines from organizations like the Society of Critical
Care Medicine, and hospital-specific protocols.

Additional Resources

ICU Competency Test with Answers: A Professional Review

icu competency test with answers represents a critical tool in assessing the
knowledge, skills, and decision-making capabilities of healthcare
professionals working in Intensive Care Units. Given the high-stakes
environment of critical care, competency evaluations ensure that nurses,
physicians, and allied healthcare staff are fully prepared to provide optimal
and safe patient care. This article delves into the structure, significance,
and practical applications of ICU competency tests, highlighting the
importance of having comprehensive answer keys for effective learning and
assessment.

Understanding the ICU Competency Test: Purpose
and Structure

ICU competency tests are designed to measure clinical knowledge, technical
skills, and critical thinking abilities specific to intensive care practice.
These assessments often cover areas such as ventilator management,
hemodynamic monitoring, medication administration, infection control, and
emergency procedures. The primary goal is not only to validate a
professional’s current abilities but also to identify knowledge gaps that may
impact patient outcomes.



The structure of these tests varies depending on institutional policies and
the professional role being evaluated. Typically, ICU competency tests
include multiple-choice questions (MCQs), case-based scenarios, practical
skills demonstrations, and sometimes simulation-based assessments. The
inclusion of an answer key or detailed explanations for each question
enhances the educational value, allowing candidates to understand the
rationale behind correct responses.

Critical Components of ICU Competency Tests

e Clinical Knowledge Assessment: This section evaluates understanding of
pathophysiology, treatment protocols, and ICU-specific conditions such
as sepsis, ARDS, and multi-organ failure.

e Technical Skills Evaluation: Proficiency in operating complex ICU
equipment, including ventilators, infusion pumps, and monitoring
devices, is tested here.

e Decision-Making and Prioritization: Candidates must demonstrate the
ability to prioritize interventions, manage emergencies, and adapt to
rapidly changing clinical situations.

e Infection Control and Patient Safety: Given the vulnerability of ICU
patients, questions often focus on hygiene protocols, prevention of
hospital-acquired infections, and safe medication administration.

The Role of Answer Keys in ICU Competency Tests

Having access to an icu competency test with answers is invaluable for both
test administrators and candidates. For educators and clinical educators,
comprehensive answer keys facilitate standardized grading and consistent
feedback. For learners, they serve as a resource to reinforce learning,
clarify misconceptions, and prepare for future clinical challenges.

Answer keys that go beyond merely listing correct options and provide
detailed explanations encourage deeper understanding. For example, when a
question involves ventilator settings adjustments, an answer key that
explains the physiological basis for each option helps solidify theoretical
knowledge and its practical application.

Moreover, answer keys can be instrumental in self-assessment, allowing ICU
staff to independently evaluate their readiness and identify areas requiring
additional training or practice. This self-directed approach aligns well with
adult learning principles and fosters continuous professional development.



Integration of Simulation and Practical Testing

While written assessments are foundational, the ICU environment demands
hands-on competence. Many institutions complement theoretical tests with
simulation-based evaluations. These simulations replicate critical scenarios
such as cardiac arrest, respiratory failure, or sudden hemodynamic
instability, providing candidates with a safe environment to demonstrate
skills.

The evaluation criteria in simulation exercises often include adherence to
protocols, effective communication, and timely interventions. Although these
practical assessments are less amenable to traditional answer keys, detailed
scoring rubrics and debriefing sessions serve a similar purpose by providing
feedback and reinforcing correct practices.

Comparative Analysis: ICU Competency Tests
Across Healthcare Settings

Different healthcare facilities may adopt varying approaches to ICU
competency testing, influenced by factors such as resource availability,
staff experience, and patient acuity. For instance, large academic medical
centers often implement more rigorous and multifaceted testing protocols,
including periodic re-evaluations and multidisciplinary assessments.

In contrast, smaller community hospitals may rely more heavily on
standardized written tests supplemented by on-the-job evaluations. Despite
these differences, the core components of knowledge assessment, skills
demonstration, and patient safety remain consistent.

Another point of comparison lies in the accessibility of test materials and
answer keys. Institutions with dedicated education departments tend to
provide comprehensive resources, including practice tests and annotated
answer keys. This availability correlates with higher staff confidence and

better clinical outcomes, as suggested by several studies linking competency
validation with reduced ICU complications.

Benefits and Challenges of ICU Competency Testing

e Benefits:
o Ensures clinical readiness and adherence to best practices.

o Promotes patient safety and reduces medical errors.



o Supports ongoing professional development and skills enhancement.

e Challenges:
o May induce stress or performance anxiety among staff.
o Resource-intensive, particularly when incorporating simulations.

o Potential variability in test quality and standardization across
institutions.

Optimizing ICU Competency Tests for Future
Needs

As critical care medicine evolves, so too must the methods of competency
assessment. The integration of digital platforms and adaptive testing
technologies offers promising avenues for personalized evaluation. For
example, computerized tests can adjust question difficulty based on real-time
performance, providing a tailored challenge that better reflects individual
proficiency.

Furthermore, incorporating multidisciplinary perspectives into test design
can enhance relevance. Because ICU care is inherently collaborative,
assessments that include interprofessional scenarios can better prepare staff
for the realities of patient management.

Ensuring that icu competency test with answers are regularly updated to
reflect the latest evidence-based guidelines is also essential. This dynamic
approach prevents stagnation and encourages continuous learning aligned with
current standards.

The future of ICU competency evaluation is likely to balance traditional
knowledge testing with innovative, interactive methods that emphasize
critical thinking, teamwork, and adaptability. Access to detailed answer
explanations will remain a cornerstone of effective preparation and ongoing
clinical excellence.
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icu competency test with answers: Competency Based Questions and Answers in


https://www.americancontractorsorganization.org/archive-th-173/icu-competency-test-with-answers.pdf

Microbiology Mr. Rohit Manglik, 2024-07-24 Covering bacteriology, virology, and immunology, this
guide supports exam preparation with competency-based assessment tools and clinical correlations.

icu competency test with answers: AACN Certification and Core Review for High Acuity and
Critical Care - E-Book AACN, American Association of Critical-Care Nr, 2007-06-25 The new 6th
edition of Core Review for Critical Care Nursing helps readers assess and build their knowledge of
critical care nursing as they prepare for the certification exam. The book consists of three
200-question sample examinations that provide extensive practice and review key content. An
in-depth rationale, complete with references, is included for each question. Written under the
authority of the American Association for Critical-Care Nurses (AACN), this book is an ideal study
tool to facilitate preparation for critical care nursing certification. This title includes additional
digital media when purchased in print format. For this digital book edition, media content is not
included. - Based on Core Curriculum for Critical Care Nursing, 6th Edition, the review is designed
to follow along with the core text. - Three separate sample examinations each address the complete
range of important areas in critical care nursing and challenge readers' mastery of the essential
knowledge base in the specialty. - Answers are provided for each question, accompanied by
rationales and references, to assist readers in building their knowledge. - Each examination mirrors
the certification examination content, multiple-choice question format, and content distribution,
giving readers realistic practice for the examination. - Three additional online sample examinations
give users extra practice. - Contains a review of the synergy model, including Professional Care and
Ethical Practice. - Contains a review of the AHRQ and JCAHO evidence-based practice guidelines
that are incorporated in Core Curriculum for Critical Care Nursing, 6th Ed.

icu competency test with answers: Certification and Core Review for High Acuity and
Critical Care Nursing - E-Book Lisa M. Stone, AACN, 2017-08-30 The 7th edition of this powerful
review tool helps you assess and build your knowledge of the information covered in the Core
Curriculum for High Acuity, Progressive, and Critical Care Nursing — and achieve Adult CCRN® or
PCCN® certification. Three 150-question exams mirror the style and content of the CCRN exam and
PCCN exam. You can also access these same practice exams, along with 100 additional questions, on
an accompanying Evolve website for interactive practice. Integration of the ACCN Synergy Model
for Patient Care ensures that the needs or characteristics of patients and families influence and
drive the characteristics or - Developed in conjunction with and based on the AACN Core Curriculum
for High Acuity, Progressive, and Critical Care Nursing, the Certification and Core Review is an ideal
study companion to the Core Curriculum. - Each exam mirrors the certification exam content,
question format, and content distribution, giving you realistic practice for the Adult CCRN® exam
and PCCN® exam. - Answers are provided for each question, accompanied by rationales and
references, to assist you in remediation. - NEW! Three 150-item interactive exams on a secure
Evolve site allow for access to interactive exam practice on any HTML5-compatible device, including
desktop computers, iPhones, iPads, and Android devices. Exams address the complete range of vital
content in critical care nursing and challenge your mastery of the essential knowledge base for Adult
CCRN® and PCCN® certification. - NEW and EXPANDED! 100 additional interactive questions on
Evolve go beyond what can be found in the printed or electronic book, and provide even more
practice for the Adult CCRN® exam and PCCN® exam. - NEW and UPDATED! Content distribution
matches that of the latest Adult CCRN® exam and PCCN® exam test blueprints, so you better know
what to expect come exam day. - NEW! Updated content throughout ensures currency, accuracy,
and consistency with standardized guidelines and the latest evidence-based practice. - UPDATED
and NEW! All questions feature integration of the AACN Synergy Model, including both patient
characteristics (resiliency, vulnerability, stability, complexity, resource availability, participation in
care, participation in decision making, and predictability) and nurse characteristics (clinical
judgment, advocacy/moral agency, caring practices, collaboration, systems thinking, response to
diversity, facilitation of learning, and clinical inquiry). - NEW! New behavioral and psychosocial
content addresses new content now found on AACN's Adult CCRN® exam and PCCN® exam. -
NEW! Updated illustrations reflect current clinical procedures and assessment skills.



icu competency test with answers: Respiratory Care Clinical Competency Lab Manual
Sandra T Hinski, 2013-12-10 Respiratory Care Clinical Competency Lab Manual provides the
practical skills needed to apply classroom theory to clinical practice. This text has the flexibility to
be used in conjunction with all other respiratory care titles, as well as in other disciplines that
require competencies in respiratory therapy. With detailed, step-by-step procedures, supporting
procedural illustrations, hands-on lab exercises, case studies, and critical thinking questions, this
text helps you understand and apply theoretical knowledge by demonstrating specific skills.
Procedural competency evaluation forms help you to assess your progress and performance of
specific procedures. - Detailed, structured lab activities provide hands-on opportunities to assess
psychomotor and patient communication skills in a controlled environment. - Content correlation to
NBRC combined CRT/RRT exam content outlines helps you better prepare for credentialing exams. -
Step-by-step procedural competencies prepare you for the RT competency areas established by the
American Association of Respiratory Care (AARC) and meet the national practice standards for
patient care. - Up-to-date coverage of current technology, equipment, Clinical Practice Guidelines
(CPGs), CPR guidelines, and CDC recommendations, and mass casualty/disaster management equips
you with the most state-of-the-art training for respiratory care. - Integration of case-based questions
within the lab activities helps you develop and promote your critical thinking abilities. - UNIQUE!
Coverage of polysomnography addresses clinical evaluation in this expanding specialty area. - Over
200 images provide visual guidance on how to perform procedures. - UNIQUE! Reality Check boxes
arm you with practical knowledge on real-world application of various procedures. - UNIQUE! Tip
boxes supply you with helpful pointers for the clinical arena. - Glossary of terms offers quick
reference to terms presented in the text.

icu competency test with answers: Sedation, Anesthesia, and the JCAHO Della M. Lin,
2005

icu competency test with answers: Critical Thinking, Clinical Reasoning and Clinical
Judgment , 2016-01-01

icu competency test with answers: Methodologies and Intelligent Systems for
Technology Enhanced Learning, 10th International Conference. Workshops Zuzana
Kubincova, Loreto Lancia, Elvira Popescu, Minoru Nakayama, Vittorio Scarano, Ana B. Gil,
2020-08-13 This book features papers from workshops at the 10th International Conference on
Methodologies and Intelligent Systems for Technology Enhanced Learning, which was hosted by the
University of L'Aquila (Italy) from 17th to 19th June 2020. The workshops provided participants with
the opportunity to present and discuss novel research ideas on emerging topics complementing the
main conference. They particularly focused on multi-disciplinary and transversal aspects such as
TEL in nursing education programs, social and personal computing for web-supported learning
communities, interactive environments and emerging technologies for eLearning, and TEL for future
citizens.

icu competency test with answers: Directory of Educational Software Christine Bolwell,
1993

icu competency test with answers: The Journal of Continuing Education in Nursing ,
1980

icu competency test with answers: Quality and Safety in Nursing Gwen Sherwood, Jane
Barnsteiner, 2017-02-02 Drawing on the universal values in health care, the second edition of
Quality and Safety in Nursing continues to devote itself to the nursing community and explores their
role in improving quality of care and patient safety. Edited by key members of the Quality and Safety
Education for Nursing (QSEN) steering team, Quality and Safety in Nursing is divided into three
sections. Itfirst looks at the national initiative for quality and safety and links it to its origins in the
IOM report. The second section defines each of the six QSEN competencies as well as providing
teaching and clinical application strategies, resources and current references. The final section now
features redesigned chapters on implementing quality and safety across settings. New to this edition
includes: Instructional and practice approaches including narrative pedagogy and integrating the



competencies in simulation A new chapter exploring the application of clinical learning and the
critical nature of inter-professional teamwork A revised chapter on the mirror of education and
practice to better understand teaching approaches This ground-breaking unique text addresses the
challenges of preparing future nurses with the knowledge, skills, and attitudes (KSAs) necessary to
continuously improve the health care system in which they practice.

icu competency test with answers: Potter and Perry's Fundamentals of Nursing: Third South
Asia Edition EBook Suresh Sharma, 2021-03-15 - Fully compliant to the new curriculum prescribed
by the Indian Nursing Council - Comprehensive presentation of historical background of nursing and
health care policies in Indian. - Primary prevention of communicable diseases like HIN1 and
COVID-19 - Two new appendixes: A. Diagnostic testing, and B. First Aid and Emergencies - New
Topics added: - Personal Protective Equipment (PPE), Universal Immunization Program, and
Biomedical Waste Management regulations in India. - AYUSH, and Accreditation agencies like NABH
- Organ donation, confidentiality of patient records regulations in India - Indian National Health
Policy 2017, Code of Ethics for Nurses in India, medicolegal issues in health care in India

icu competency test with answers: Preparing Nurses for Disaster Management Joanne C.
Langan, Dotti C. James, 2005 This book addresses issues in disaster preparedness specific to nurses
in a host of practice sites. Through a compilation of research, nurses' personal experiences in
disaster and trauma care, firsthand accounts from the authors and other experts in bioterrorism and
disaster preparedness, this book introduces users to basic disaster nursing and works to help
prepare them for a wide spectrum of settings and situations that are relevant in today's world. It
includes a pocket flip chart that serves as a quick guide to fast facts imperative to nurses in
responding to disasters of all kinds. Nursing Students and Nursing Professionals.

icu competency test with answers: The Nurse's Guide to Computers Mary Anne Sweeney,
1985

icu competency test with answers: Respiratory Care , 2001

icu competency test with answers: Linguistics and Language Behavior Abstracts , 1995

icu competency test with answers: The National Union Catalog, Pre-1956 Imprints
Library of Congress, American Library Association. Committee on Resources of American Libraries.
National Union Catalog Subcommittee, 1970

icu competency test with answers: Abridged Index Medicus , 1988

icu competency test with answers: Critical Care Medicine Review: 1000 Questions and
Answers Abraham Sonny, Edward A Bittner, Ryan J. Horvath, Sheri Berg, 2019-09-16 Covering all
four critical care board exams (anesthesiology, surgery, internal medicine, and neurology), Critical
Care Medicine Review: 1000 Questions and Answers prepares you for exam success as well as
clinical practice in today’s ICU. This full-color, easy-to-use review tool provides challenging case
studies, relevant images, multiple-choice board-style questions, rationales for correct and incorrect
answers, and references for every question. Edited by instructors of anesthesia and critical care
from Harvard Medical School and Massachusetts General Hospital, this comprehensive resource is
an ideal study guide for critical care fellows, recertifying practitioners, and CCRNs.

icu competency test with answers: Critical Care MCQs Steve Lobaz, Mika Hamilton,
Alastair J. Glossop, Ajay H. Raithatha, 2015-02-01 Critical Care MCQs is the perfect companion for
anyone sitting exams in intensive care, as a training resource or just wanting to improve their
knowledge in this constantly developing area of medical practice. Written by critical care doctors
with experience of UK and European examination formats, this book leads the reader through 450
true/false questions with referenced explanations, covering core syllabus topics and key influential
papers to date. A detailed list of further resources and recommendations relevant to critical care
revision is also provided to enable readers to further their knowledge and understanding. It is hoped
that this book will prove invaluable for preparation and success in upcoming intensive care exams
for both candidates and trainers. This book would be useful for not only candidates sitting the UK
Final Fellowship of Intensive Care Medicine (FFICM) and European Diploma of Intensive Care
(EDIC) exams, but also the Indian Diploma in Critical Care Medicine (IDCCM), the Diploma of the



Irish Board of Intensive Care Medicine (DIBICM), the Australia and New Zealand Fellowship of the
College of Intensive Care Medicine (CICM), American Board and any other country-related intensive
care exams.

icu competency test with answers: Critical Care Medicine Review Abraham Sonny, Edward A.
Bittner, Ryan J. Horvath, Sheri M. Berg, 2020
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