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Telephone Triage Questions to Ask Patients: Navigating Care Over the Phone

telephone triage questions to ask patients are essential tools that healthcare professionals use to assess a
patient's condition remotely, prioritize care, and determine the most appropriate next steps. Whether you
are a nurse, a medical assistant, or a healthcare provider involved in telehealth services, mastering the art of
asking the right questions during telephone triage can significantly improve patient outcomes and
streamline clinical workflows.

In today’s fast-paced healthcare environment, telephone triage serves as a critical first line of contact. It
helps reduce unnecessary emergency room visits, manages appointment scheduling efficiently, and
ensures patients receive timely advice tailored to their symptoms. This article explores the best practices
and key questions to ask patients during telephone triage, incorporating insights on how to make these
interactions empathetic, thorough, and effective.

Understanding the Purpose of Telephone Triage Questions to
Ask Patients

Telephone triage is not just about collecting information; it’s about interpreting symptoms, understanding
urgency, and providing safe guidance. The questions you ask need to gather enough medical detail while
being clear and easy for patients to answer over the phone. This balance is crucial because patients may not
always have the medical vocabulary or might be anxious and unclear about their symptoms.

The primary goals of telephone triage include:
- Assessing the severity of symptoms
- Identifying potential emergencies
- Advising on self-care or urgent in-person evaluation
- Providing reassurance and health education
- Documenting the encounter for continuity of care

To achieve these goals, healthcare staff use structured telephone triage protocols that include specific
question sets tailored to various presenting complaints like respiratory issues, abdominal pain, or mental
health concerns.

Key Telephone Triage Questions to Ask Patients



Successful telephone triage relies heavily on asking questions that clarify the nature of the patient’s
complaint. These questions should guide the conversation gently while ensuring critical information is not
missed. Here are some fundamental categories and sample questions that healthcare providers often use.

1. Establishing Patient Identity and Background

Before diving into symptoms, it’s important to confirm patient details and any relevant medical history.

- Can I confirm your full name and date of birth?
- Do you have any chronic conditions (e.g., diabetes, asthma)?
- Are you currently taking any medications or have allergies?
- Have you experienced similar symptoms before?

This background helps tailor advice and alerts the triage professional to any higher-risk situations.

2. Clarifying the Presenting Complaint

Getting to the heart of the matter requires open-ended yet focused questions.

- What symptoms are you experiencing right now?
- When did these symptoms start?
- Have the symptoms changed or worsened since they began?
- Are you experiencing any pain? If yes, can you describe the location and intensity on a scale from 1 to 10?

These questions help quantify severity and provide a timeline, both critical for assessing urgency.

3. Identifying Red Flags and Warning Signs

Recognizing symptoms that indicate a medical emergency is vital during telephone triage. Providers
should ask:

- Are you experiencing chest pain, shortness of breath, or sudden weakness?
- Do you have a high fever that won’t come down?
- Are you feeling confused, drowsy, or unable to respond?
- Is there any severe bleeding or injury?

These red flag questions help quickly differentiate between cases that need immediate emergency care and
those manageable through advice or scheduled appointments.



4. Assessing Functional Impact and Additional Symptoms

Understanding how symptoms affect daily activities can guide the urgency and type of care.

- Are you able to eat, drink, or take your medications as usual?
- Have you noticed any changes in your urine or bowel movements?
- Are you experiencing dizziness, nausea, or vomiting?
- How is your breathing? Has it changed since symptom onset?

These questions provide a fuller clinical picture, allowing for nuanced decision-making.

Tips for Effective Telephone Triage Questioning

Telephone triage is as much an art as it is a science. Here are some tips to make your questioning more
effective and patient-centered:

Practice Active Listening and Empathy

Patients may feel vulnerable or worried when describing symptoms over the phone. Using empathetic
language such as “I understand this is concerning for you” or “Let’s work through this together” can build
trust and encourage open communication.

Use Clear, Simple Language

Avoid medical jargon that might confuse or intimidate patients. Instead of asking about “dyspnea,” say “Are
you having trouble breathing?” This ensures patients understand and answer accurately.

Follow a Structured Protocol but Stay Flexible

While triage algorithms are invaluable, every patient is unique. Be prepared to explore unexpected
answers or ask follow-up questions that delve deeper into symptoms and context.



Document Thoroughly

Detailed documentation of telephone triage questions and patient responses supports safe hand-offs, follow-
ups, and quality assurance.

Examples of Telephone Triage Question Sets for Common
Complaints

Different symptoms require tailored questions. Here are some examples of focused triage questions for
specific presentations.

Respiratory Symptoms

- Are you coughing? If yes, is the cough dry or productive?
- Have you noticed any wheezing or noisy breathing?
- Do you feel short of breath when resting or with minimal exertion?
- Have you been exposed to anyone with respiratory infections recently?

Abdominal Pain

- Where exactly is the pain located? Can you point to it?
- Is the pain constant or does it come and go?
- Have you noticed any nausea, vomiting, or changes in bowel habits?
- Are you experiencing any fever or chills?

Fever and Infection Concerns

- What is the highest temperature you’ve recorded?
- How long have you had the fever?
- Are you experiencing any rash, difficulty swallowing, or stiff neck?
- Have you had recent travel or contact with someone who is ill?



Enhancing Telephone Triage with Technology and Training

Modern telephone triage services often integrate electronic health records and decision-support tools to
improve accuracy and efficiency. Training programs emphasize communication skills, clinical reasoning,
and cultural competence—vital components when asking telephone triage questions to ask patients.

Healthcare teams benefit from regular reviews of triage encounters, feedback sessions, and updates on
clinical guidelines. These efforts ensure that telephone triage remains a reliable gateway to safe and timely
care.

---

Telephone triage questions to ask patients are the backbone of remote patient assessment. By combining
structured inquiry with compassionate communication, healthcare professionals can make informed
decisions that protect patient safety and optimize resource use. As telehealth continues to grow, refining the
skills and questions used in telephone triage will be more important than ever in delivering high-quality
care from a distance.

Frequently Asked Questions

What are the essential telephone triage questions to ask a patient
presenting with chest pain?
Key questions include: Can you describe the pain? When did it start? Is it constant or intermittent? Does
anything make it better or worse? Do you have any associated symptoms like shortness of breath, sweating,
nausea, or dizziness? Have you had similar pain before?

How should a nurse assess the severity of a patient’s symptoms during
telephone triage?
The nurse should ask about the onset, duration, intensity, and progression of symptoms, any associated
signs, impact on daily activities, and any red flags such as difficulty breathing, altered consciousness, or
severe pain.

What questions help determine if a patient requires emergency care
during telephone triage?
Ask about symptoms like severe chest pain, difficulty breathing, sudden weakness or numbness, severe
bleeding, loss of consciousness, high fever with confusion, or any rapidly worsening condition.



Which questions are important to ask when triaging a patient with a
fever over the phone?
Inquire about the exact temperature, duration of fever, associated symptoms like rash, cough, difficulty
breathing, stiff neck, recent travel or exposure to infectious diseases, and any underlying health conditions.

How can telephone triage questions identify if a patient’s condition is
chronic or acute?
Ask about the history of the current symptoms, previous episodes, any known chronic illnesses, recent
changes or worsening of symptoms, and treatments already tried.

What questions should be asked to evaluate respiratory symptoms during
telephone triage?
Ask about the nature of cough (dry or productive), presence of wheezing or shortness of breath, duration of
symptoms, any chest pain, fever, exposure to allergens or infectious agents, and any history of asthma or
COPD.

How do telephone triage questions address medication and allergy
history?
Ask about current medications, recent changes or missed doses, any known drug allergies or adverse
reactions, and use of over-the-counter or herbal remedies.

What communication strategies enhance the effectiveness of telephone
triage questions?
Use clear, simple language, ask open-ended questions first, then narrow down with specific queries,
confirm understanding by summarizing information, and provide clear instructions or next steps.

Additional Resources
**Essential Telephone Triage Questions to Ask Patients: A Professional Overview**

Telephone triage questions to ask patients form the cornerstone of effective remote healthcare delivery. As
telehealth continues to evolve, the ability of healthcare professionals to gather accurate, comprehensive
information over the phone is critical to patient safety, timely diagnosis, and appropriate management.
Unlike face-to-face consultations, telephone triage demands a structured yet adaptable questioning approach
to navigate the absence of visual cues and physical examination. This article explores the key questions



healthcare providers should ask during telephone triage, highlighting best practices, common pitfalls, and
the nuances that enhance clinical decision-making.

Understanding the Role of Telephone Triage in Modern
Healthcare

Telephone triage serves as an initial assessment tool that guides healthcare providers in prioritizing care,
offering self-care advice, or directing patients to appropriate medical services. It is especially vital in
emergency situations, primary care settings, and out-of-hours services where rapid decision-making can
significantly impact patient outcomes. The questions asked during triage are not merely about symptom
identification but also about evaluating severity, risk factors, and patient history.

Effective telephone triage depends on striking a balance between comprehensive data collection and
efficient communication. The right questions enable clinicians to differentiate between urgent, non-urgent,
and emergent cases, thus optimizing resource allocation and minimizing unnecessary hospital visits.

Key Categories of Telephone Triage Questions

When conducting a telephone triage, questions generally fall into several essential categories:

Patient Identification and Context: Establishing who the patient is, their location, and the context of
the call is the foundation for accurate record-keeping and follow-up.

Presenting Complaint: Clarifying the primary reason for the call, including symptom onset, duration,
and characteristics.

Severity and Progression: Investigating how symptoms have evolved and assessing any signs of
deterioration.

Associated Symptoms: Identifying other relevant symptoms that may influence diagnosis and
urgency.

Medical History and Risk Factors: Considering chronic conditions, allergies, medications, and previous
similar episodes.

Social and Environmental Factors: Understanding living conditions, support systems, and access to
care.



Detailed Exploration of Telephone Triage Questions to Ask
Patients

Establishing Patient Identity and Call Context

The first step in telephone triage involves confirming the patient’s identity and gathering essential contact
information. This includes the patient’s full name, date of birth, current location, and the best method for
follow-up contact. These questions are vital not only for record accuracy but also to ensure the triage nurse
or clinician can dispatch emergency services if necessary.

Example questions include:

“Can you please confirm your full name and date of birth?”

“Where are you located right now?”

“Is this a good time to discuss your health concerns?”

Clarifying the Presenting Complaint

Identifying the chief complaint clearly is central to the triage process. Open-ended questions encourage
patients to describe their symptoms in their own words, while subsequent targeted questions help refine
the clinical picture.

“What is the main reason for your call today?”

“When did your symptoms start?”

“Can you describe the symptoms you are experiencing?”

This approach allows clinicians to gather a narrative while also pinpointing critical details.



Assessing Symptom Severity and Evolution

Understanding the severity of symptoms and their progression informs urgency. Telephone triage
questions often focus on symptom intensity, frequency, and any worsening signs.

“On a scale of 1 to 10, how would you rate your pain?”

“Have your symptoms gotten better, worse, or stayed the same since they began?”

“Are you experiencing any difficulty breathing, chest pain, or sudden weakness?”

These questions help distinguish between cases requiring immediate intervention and those suitable for
self-care or routine appointments.

Exploring Associated Symptoms

Certain symptoms, when combined, may indicate more serious conditions. Probing for associated symptoms
is crucial.

“Do you have a fever, chills, or sweating?”

“Have you noticed any dizziness, confusion, or fainting?”

“Are you experiencing nausea, vomiting, or diarrhea?”

This thorough exploration ensures that subtle but critical clinical signs are not missed during the call.

Reviewing Medical History and Risk Factors

Telephone triage must incorporate relevant medical background to contextualize current symptoms. This
includes chronic illnesses, medication use, allergies, and recent healthcare encounters.

“Do you have any chronic health conditions such as diabetes, heart disease, or asthma?”



“Are you currently taking any medications or have you recently changed your medications?”

“Do you have any allergies to medications or other substances?”

“Have you had similar symptoms in the past?”

Understanding the patient’s baseline health status helps predict potential complications and tailor advice.

Considering Social and Environmental Context

Social determinants of health can influence patient outcomes and access to care, making this an important
component of telephone triage.

“Do you have someone at home to assist you if needed?”

“Are you able to get to a healthcare facility if advised?”

“Is there anything about your living situation that might affect your condition or treatment?”

These questions uncover barriers to care and support needs that may affect management plans.

Best Practices and Challenges in Telephone Triage Questioning

Telephone triage presents unique challenges. The absence of visual cues requires clinicians to rely heavily
on verbal communication, making the phrasing and sequencing of questions critical. Leading or closed
questions may limit patient responses, whereas open-ended inquiries encourage detailed information
sharing.

Healthcare providers must also be trained to recognize red flags—signs of acute deterioration that demand
emergency response. Structured triage protocols and decision support tools can aid in standardizing
questioning and reducing variability.

However, telephone triage cannot replace physical examination, and clinicians must be cautious to avoid
under- or over-triaging based on limited information. Patient anxiety or communication barriers may
further complicate assessment.



Comparisons to In-Person Triage

While in-person triage allows for direct observation and physical assessment, telephone triage compensates
with targeted questioning and decision algorithms. Studies show that well-structured telephone triage can
safely reduce unnecessary emergency visits without compromising patient safety. Yet, it requires more
nuanced communication skills and often a higher index of suspicion.

Incorporating Technology and Electronic Health Records (EHR)

Integrating telephone triage with access to electronic health records enhances question relevance and
accuracy. Clinicians can review past medical history, allergies, and recent visits instantly, allowing for more
personalized and informed questioning. Additionally, telehealth platforms increasingly use symptom
checkers and AI-driven tools to support triage decision-making.

Telephone Triage Question Framework: A Practical Example

A typical telephone triage call may follow this logical sequence:

Introduction and confirmation: “Hello, I’m [Name], a nurse/clinician. Can you confirm your full name1.
and date of birth?”

Presenting complaint: “What symptoms are you experiencing today?”2.

Symptom details: “When did they start? How severe are they?”3.

Associated symptoms: “Are you also feeling feverish, dizzy, or short of breath?”4.

Medical history: “Do you have any existing health conditions or medications I should know about?”5.

Risk assessment: “Is there any chance you might be pregnant? Have you recently traveled or been6.
exposed to illness?”

Social factors: “Do you have someone who can help you at home if needed?”7.

Summary and advice: “Based on what you’ve told me, here’s what I recommend…”8.



This structured approach ensures comprehensive data collection while fostering patient engagement.

---

The art and science of telephone triage rely on carefully crafted questions that capture the complexity of
patients’ health conditions remotely. By systematically exploring presenting complaints, symptom severity,
associated signs, and relevant history, healthcare professionals can make informed triage decisions that
prioritize safety and efficiency. As telehealth expands, refining these communication strategies remains
essential to delivering high-quality care beyond the traditional clinical setting.

Telephone Triage Questions To Ask Patients

  telephone triage questions to ask patients: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2007 This quick-reference manual presents over 200 triage protocols for evaluating patients'
symptoms over the telephone. Each symptom entry lists questions, grouped by urgency level, to
determine whether the caller should seek emergency care now, seek medical care the same day, call
back for appointment, or follow home care instructions. Detailed home care instructions are then
provided. This edition features fourteen new protocols: avian influenza (bird flu); congestive heart
failure; electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms;
newborn problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease
problems; substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples.
New appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery
caller practice session; temperature conversion guide; weight conversion chart; acetaminophen
dosage chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and
characteristics; chest pain causes and characteristics; and headache causes and characteristics.
  telephone triage questions to ask patients: A Nurse Practitioner's Complete Guide to a
Successful Medical House Call Practice ,
  telephone triage questions to ask patients: Health Literacy in Primary Care Gloria G.
Mayer, Michael Villaire, 2007-04-21 Designated a Doody's Core Title! At the intersection of health
care delivery and practice there lies a large area of patient care with no manual: how to provide the
best care to patients who have a critically low level of comprehension and literacy. Because all
patients play a central role in the outcome of their own health care, competent health care becomes
almost impossible for caregivers when the boundary of low literary skills is present. In a concise and
well-written format you will learn: Common myths about low literacy Examples of low health care
literacy How to recognize patients with low literacy Strategies to help patients with low literacy and
reduce medical errors Cultural issues in health literacy Ways to create a patient-friendly office
environment How to improve patient communication Guidelines to target and overcome common
problems practitioners encounter This clear, well written book is packed with examples and tips and
will serve as a much needed guide for primary care providers, nurse practitioners, hospital
administrators, and others who are looking for ways to improve their communication with patients
and provide the most beneficial health care to their low-literacy patients.
  telephone triage questions to ask patients: Liability Issues in Perinatal Nursing , 1999
Inside this comprehensive reference, you'll find in-depth coverage of the liability risks common to
obstetric and neonatal settings. From the basics of healthcare law and its relation to clinical
practice, to detailed discussions aimed at specific liability challenges, this resource prepares you for
the professional and legal responsibilities of today's perinatal nursing.

https://www.americancontractorsorganization.org/archive-th-171/telephone-triage-questions-to-ask-patients.pdf


  telephone triage questions to ask patients: Effective Communication for Health
Professionals - E-Book Elsevier Inc, 2019-09-04 - NEW! Chapter devoted to cross-cultural
communication promotes understanding of care in a diverse workplace - NEW! Chapter on diseases
and disorders discusses communication with patients experiencing specific physical and mental
illnesses and disorders. - NEW and UNIQUE! Words at Work dialogue boxes demonstrate actual
conversations between healthcare workers and clients. - UPDATED! Content reflects the most
current communication tools for the modern healthcare setting. - NEW! Full-color design and art
program promote engagement. - NEW and UNIQUE! Communication Guidelines boxes direct you to
best practices for the effective exchange of information. - NEW! Additional Taking the Chapter to
Work case studies demonstrate real-life communication pitfalls and successes.
  telephone triage questions to ask patients: Clinical Manual of Emergency Pediatrics Ellen F.
Crain, Jeffrey C. Gershel, Sandra J. Cunningham, 2010-12-02 Clinical Manual of Emergency
Pediatrics, 5th edition, is a concise, portable handbook summarizing the wide range of conditions
encountered in pediatric emergency departments. As children with acute problems often receive
care in private offices and clinics, it is equally relevant for pediatricians, emergency medicine
physicians, family practitioners and internists. The 5th edition of this hugely successful resource is
the leading book of its kind for several reasons: • Clear, concise guidance is given for patient
evaluation and follow-up and explicit indications for admission • Every chapter is organized in a
standard format, making it very easy for a reader to locate critical information rapidly • A dedicated
'Special Considerations' chapter addresses difficult problems such as the crying infant and the
cross-cultural encounter Numerous new topics are included, making Clinical Manual of Emergency
Pediatrics, 5th edition an invaluable resource for any physician working in acute care settings where
children are seen.
  telephone triage questions to ask patients: Pediatric Sinusitis and Sinus Surgery Ramzi T.
Younis, 2005-09-26 Comprehensively addressing the various aspects of sinus disease in children, this
reference describes the entire spectrum of pediatric sinusitis management, surgery, and
control-opening with sections on anatomy and pathophysiology; demonstrating approaches in
diagnostic work-up and medical therapy; detailing surgical management; and considering top
  telephone triage questions to ask patients: Wong's Nursing Care of Infants and
Children - E-Book Marilyn J. Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book
of the Year Awards, 1st Place in Child Health**Provide quality nursing care through each stage of
child development! Wong's Nursing Care of Infants and Children, 12th Edition uses an
easy-to-follow, family-centered approach to describe the care of children at each age and stage of
development. The book begins with a discussion of the influences on and assessment of child health,
then provides chapters on child health promotion and health problems — all organized by age
groups and body systems. Up-to-date, evidence-based information helps you develop critical thinking
skills along with the sensitivity needed to become a compassionate, caring pediatric nurse. Written
by a team of experts led by Marilyn J. Hockenberry, Wong's continues to be the leading text in
pediatric nursing. - Focus on family-centered care emphasizes the role and influence of the family in
child health and illness with a separate chapter and Family-Centered Care boxes. - Full-color
drawings and photographs reflect the latest in nursing care. - Nursing Care Guidelines boxes offer
clear, step-by-step instructions for interventions in a variety of situations and conditions, and
Nursing Care Plan boxes included expected patient outcomes and rationales for nursing
interventions. - Nursing Tips include helpful hints and practical, clinical information. - Translating
Evidence into Practice and Applying Evidence to Practice boxes help you apply research to improve
the outcomes of nursing care. - Atraumatic Care boxes contain techniques for care that manage
pain, discomfort, or stress, along with approaches to promote self-esteem and prevent
embarrassment. - Emergency Treatment boxes serve as a quick reference for interventions in critical
situations. - Cultural Considerations and Cultural Competence content provides tips from clinical
experts. - Community and Home Health Considerations boxes address issues such as increasing
immunization rates, decreasing smoking among teens, and preventing lead poisoning. - Drug Alerts



highlight important drug-related information for safe, appropriate care. - Nursing Alerts call out
critical considerations such as key assessment data, risk factors, and danger signs that must be
considered in providing care. - Research Focus boxes emphasize research with concise reviews of
important evidence.
  telephone triage questions to ask patients: Washington Manual Outpatient Medicine
Survival Guide Grace A. Lin, Jill E. Elwing, Gregory Sayuk, 2003 The Washington Manual®
Outpatient Medicine Survival Guide covers the most common diseases and situations encountered in
an outpatient clinic and includes sections on key history and physical examination findings, red flags
to look for, and advice on what to tell the patient.
  telephone triage questions to ask patients: Pediatric Primary Care - E-Book Catherine E.
Burns, Ardys M. Dunn, Margaret A. Brady, Nancy Barber Starr, Catherine G. Blosser, Dawn Lee
Garzon, 2016-03-02 Get an in-depth look at pediatric primary care through the eyes of a Nurse
Practitioner! Pediatric Primary Care, 6th Edition guides readers through the process of assessing,
managing, and preventing health problems in infants, children, and adolescents. Key topics include
developmental theory, issues of daily living, the health status of children today, and diversity and
cultural considerations. This sixth edition also features a wealth of new content and updates — such
as a new chapter on pediatric pharmacology, full-color design and illustrations, new QSEN
integration, updated coverage of the impact of the Affordable Care Act, a refocused chapter on
practice management, and more — to keep readers up to date on the latest issues affecting practice
today. Comprehensive content provides a complete foundation in the primary care of children from
the unique perspective of the Nurse Practitioner and covers the full spectrum of health conditions
seen in the primary care of children, emphasizing both prevention and management. In-depth
guidance on assessing and managing pediatric health problems covers patients from infancy through
adolescence. Four-part organization includes 1) an introductory unit on the foundations of global
pediatric health, child and family health assessment, and cultural perspectives for pediatric primary
care; 2) a unit on managing child development; 3) a unit on health promotion and management; and
4) a unit on disease management. Content devoted to issues of daily living covers issues that are a
part of every child's growth — such as nutrition and toilet training — that could lead to health
problems unless appropriate education and guidance are given. Algorithms are used throughout the
book to provide a concise overview of the evaluation and management of common disorders.
Resources for providers and families are also included throughout the text for further information.
Expert editor team well is well-versed in the scope of practice and knowledge base of Pediatric
Nurse Practitioners (PNPs) and Family Nurse Practitioners (FNPs).
  telephone triage questions to ask patients: Telephone Triage: Protocols for Adult
Populations Sheila . Wheeler, 2009-04-24 The Most Comprehensive and User-Friendly Adult
Telephone Triage Protocols Available - From a Pioneer in the Field This is a well thought out and
organized tool for those involved in telephone advice and triage. It has many unique features not
normally found in triage protocols, including research related to medical error, decision support,
and critical thinking. The references are extensive. It is a necessary addition to the library of anyone
involved in telephone triage and this update is an essential replacement for the previous protocols
book. 3 Stars.--Doody's Review Service Written by Sheila Wheeler, one of the world's leading experts
in telephone triage, this functional reference provides the guidelines nurses need for the safe,
effective, and fast disposition of 1,000+ health related problems by telephone. Organized by
anatomical site and written in lay language, Telephone Triage eliminates the extra step of
translating home treatment, first aid, or self-assessment instructions when performing telephone
triage with the layperson. The format incorporates a critical-thinking process that mimics how
nurses naturally solve problems in real-world situations. This “4 in 1” package contains everything
you need to implement a telephone triage program: Comprehensive training, protocols, standards
and a CD with case studies for analysis and critique, plus an optional telehealth continuing
education website. Features: Users Guide - complete with insightful FAQs Protocols - wide-range of
common diseases including Women's Health Documentation Form - ensures proper procedure,



documentation, and risk management Standards - Comprehensive practice standards for
practitioners and programs CD-ROM - contains 10 case studies for discussion and analysis
Continuing Education -An accompanying website to earn CE credit online, at www.teletriage.com
Representing the latest research and standards in the field, Telephone Triage is the ultimate
resource for the triage nurse.
  telephone triage questions to ask patients: Urgent and Out-of-Hours Primary Care Hardeep
Bhupal, 2022-04-04 Covers the most common conditions seen in an out-of-hours primary care or
urgent medical care setting. Urgent and Out-of-Hours Primary Care provides practical guidance on
the diagnosis and management of the acute medical conditions seen most commonly in an
out-of-hours setting. Covers over 200 acute medical conditions commonly encountered when
working in an urgent and primary care setting Colour photographs provide the reader with further
important information on assessing patients presenting with acute medical conditions Key ‘red flag’
features are highlighted in boxes The latest guidance and prescribing information is provided Uses a
consistent approach: each condition features discussions of presentation, assessment and
management Offers practical guidance on how to use telephone triage, video consultations and
home visits effectively Assumes access to basic diagnostic aids only Provides differential diagnoses
by symptom Indicates when to refer to hospital and when to order an emergency ambulance This
book is aimed at GPs, GP trainees, doctors, medical students, nurses, paramedics, pharmacists and
other healthcare professionals involved in providing urgent and out-of-hours primary care to
patients.
  telephone triage questions to ask patients: Textbook of Palliative Nursing Department of
Nursing Education and Research City of Hope National Medical Center Betty R. Ferrell Research
Scientist, Supportive Care Program Nessa Coyle Director, Pain & Palliative Service Department of
Neurology Memorial Sloan-Kettering Cancer Center, 2005-11-10 Originally published in 2001, the
Textbook of Palliative Nursing has become the standard text for the field of hospice and palliative
care nursing. In this new edition, the authors and editors have updated each chapter to ensure that
the content is evidence-based and current references are included. They also have retained the
important focus on case studies throughout the text and practical, clinically-relevant tables, figures,
and other resources. Like the previous edition, this text has an introductory section of the general
principles of palliative care followed by a comprehensive section on symptom assessment and
management encompassing twenty-one different symptoms. Other key sections include psychosocial
support and spiritual care, providing holistic perspective on care of patients facing advanced
disease. The text also includes an innovative section on special populations addressing those most in
need of palliative care. The textbook is a useful resource for all nurses with the excellent section on
end-of-life care across settings. In this new edition, the pediatric palliative care section has been
greatly expanded and includes seven separate chapters on pediatric care. It includes a section on
special issues addressing topics such as ethical considerations, nursing research, and public policy
perspectives and concludes with a section presenting models of excellence including six
international models. This edition also offers a narrative on dying based on a spouse's perspective.
The text includes an appendix with an extensive list of resources for nurses in the field.
  telephone triage questions to ask patients: The GP Consultation Reimagined Martin Brunet,
2020-06-01 A new and creative way of thinking about the consultation in primary care, for both
trainees and practising GPs The book features a unique Two Houses model to help the reader move
away from completing a series of tasks to focusing on the two key objectives at the heart of every
consultation: Working out what matters (The House of Discovery) Deciding with the patient what to
do about it (The House of Decision) Using the rich metaphors contained within these houses, the
book explores common pitfalls that can beset those who are learning the craft of consulting in
primary care, and encourages the reader to fill their toolbox with the skills needed to develop their
own patient-centred consultation style. The GP Consultation Reimagined is based on the author's
experience of teaching communication skills over 10 years as a GP Training Programme Director.
This book will not teach you to improve your consultations. That is its great merit. Instead, it will



encourage you to learn how to consult better. From the Foreword by Roger Neighbour
  telephone triage questions to ask patients: Jones & Bartlett Learning's Administrative
Medical Assisting Julie Ledbetter, 2020-04-27 Designed to ensure that every medical assisting
graduate can quickly trade a cap and gown for a set of scrubs, Jones & Bartlett Learning's
Administrative Medical Assisting, Fourth Edition is more than just a textbook--it's an engaging,
dynamic suite of learning resources designed to train medical assisting students in the
administrative skills they'll need in today's rapidly changing health care environment.
  telephone triage questions to ask patients: Fast Facts for the Medical Office Nurse Sheila
Richmeier, 2010-05-17 This book provides an introduction to medical office nursing by giving an
overview of the medical office as well as tips to maximize nursing's role. Students and new clinicians
will find the information valuable as they start their medical office nursing career. Topics include
location, reimbursement, role, and care provided. The book also examines the use of technology and
how medical office nursing has a significant impact on the patient's health across the continuum.
Finally, the book explores future trends, especially the medical home, and models of care that derive
from the Medical Home. Key Features Explores reasons to become a medical office nurse Clarifies
evaluation, care management, safety, risk management, and error prevention Explores technology
use in the office Examines business demands, including coding, billing, and reimbursement Details
salary and incentives Discusses the medical home Explains how to maximize nurse role Facilitates
important decision-making with hot topics and key elements
  telephone triage questions to ask patients: Jones & Bartlett Learning's Comprehensive
Medical Assisting Judy Kronenberger, Julie Ledbetter, 2020-05-07 Designed to ensure that every
medical assisting graduate can quickly trade a cap and gown for a set of scrubs, Jones & Bartlett
Learning's Comprehensive Medical Assisting, Fifth Edition is more than just a textbook - it’s an
engaging, dynamic suite of learning resources designed to train medical assisting students in the
administrative and clinical skills they’ll need in today’s rapidly changing health care environment.
The Fifth Edition includes a full chapter on Emergency Preparedness, new in-book role playing
activities, and an expanded array of online resources. We’re pleased to offer case studies, skills
videos, and animations as part of our ancillary suite.
  telephone triage questions to ask patients: AHRQ Research Activities , 2003
  telephone triage questions to ask patients: Research Activities , 2003
  telephone triage questions to ask patients: Health Professional and Patient Interaction
E-Book Amy M. Haddad, Regina F. Doherty, Ruth B. Purtilo, 2018-09-11 Easily navigate through the
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