workers comp claims adjuster training

Workers Comp Claims Adjuster Training: A Pathway to Expertise in Injury Claims Management

workers comp claims adjuster training is an essential stepping stone for anyone looking to excel
in the specialized field of workers’ compensation insurance. These professionals play a crucial role
in managing claims related to workplace injuries, ensuring that injured employees receive the
benefits they deserve while protecting employers and insurers from fraudulent or inflated claims.
Whether you're new to the insurance industry or seeking to enhance your skills, understanding the
scope and nuances of workers comp claims adjuster training can set you on a path toward a
rewarding career.

Understanding the Role of a Workers Comp Claims
Adjuster

Before diving into the specifics of training, it’s important to grasp what a workers comp claims
adjuster actually does. At its core, this role involves investigating, evaluating, and settling claims
filed by employees who have been injured on the job. The adjuster must analyze medical records,
interview claimants and witnesses, and collaborate with legal and medical professionals to
determine the validity and extent of the injury.

Adjusters also negotiate settlements and make decisions about benefits, including medical payments
and lost wages. It’s a job that requires a fine balance of empathy, analytical skill, and knowledge of
insurance laws and regulations. This complexity is why specialized training programs are
indispensable.

Why Specialized Training Matters in Workers Comp
Claims

Workers comp claims differ significantly from other types of insurance claims. The legal framework
governing workers’ compensation is often state-specific and can be intricate. Adjusters must be well-
versed in relevant statutes, case law, and procedural guidelines to handle claims effectively and
avoid costly mistakes.

A comprehensive workers comp claims adjuster training program provides:
¢ Legal and Regulatory Knowledge: Understanding state workers’ compensation laws,
timelines for claims, and employer responsibilities.

e Medical Terminology and Injury Evaluation: Learning how to interpret medical reports
and assess injury severity.

¢ Investigation Techniques: Methods for verifying claims, detecting fraud, and interviewing



involved parties.

e Negotiation and Settlement Skills: Training on communicating with claimants, attorneys,
and healthcare providers to resolve claims fairly.

e Ethical Practices: Emphasizing fairness, confidentiality, and impartiality throughout the
claims process.

Core Components of Workers Comp Claims Adjuster
Training

Legal Foundations and Compliance

A key pillar of the training focuses on the legal side of workers’ compensation. Trainees learn about
the statutory benefits provided to injured workers, employer coverage requirements, and the
appeals process for disputed claims. This section often covers federal laws, like OSHA standards,
alongside state-specific workers comp regulations.

Understanding these legal frameworks helps adjusters ensure that claims are processed accurately
and that all parties comply with applicable laws.

Medical Knowledge and Injury Assessment

Since claims revolve around injuries, adjusters must be comfortable interpreting medical
information. Training includes lessons on anatomy, common workplace injuries, and how to read
medical reports. This medical literacy enables adjusters to evaluate the legitimacy of claims and
coordinate necessary medical care effectively.

Additionally, adjusters learn to recognize red flags that may indicate exaggeration or fraud, which is
critical for maintaining the integrity of the workers comp system.

Investigative and Analytical Skills

Effective claims investigation is more art than science. Training programs often simulate real-world
scenarios where adjusters practice interviewing injured workers, supervisors, and witnesses. They
learn to gather evidence, analyze inconsistencies, and document findings thoroughly.

These investigative techniques help adjusters build a clear picture of the incident and make
informed decisions about claim approval or denial.



Communication and Negotiation Techniques

Workers comp claims adjusters interact with a variety of stakeholders, including injured employees,
employers, healthcare providers, and legal representatives. Training emphasizes clear, empathetic
communication, which can ease tensions and facilitate smoother claim resolutions.

Negotiation skills are also taught to help adjusters arrive at fair settlements that satisfy all parties
while controlling costs for insurers.

How to Choose the Right Workers Comp Claims
Adjuster Training Program

With many options available, selecting the most suitable training can be overwhelming. Here are
some factors to consider:

¢ Accreditation and Certification: Look for programs accredited by reputable bodies or those
that prepare you for licensing exams required in your state.

¢ Curriculum Depth: Ensure the course covers legal, medical, investigative, and
communication aspects comprehensively.

e Practical Experience: Hands-on exercises, case studies, or internships can greatly enhance
learning.

 Instructor Expertise: Experienced professionals with industry background provide valuable
insights.

« Flexibility and Format: Depending on your schedule, consider online, in-person, or hybrid
courses.

Licensing and Certification Requirements

In many states, workers comp claims adjusters must obtain a license to practice. This usually
involves passing a state-administered exam that tests knowledge of workers compensation laws and
claim handling procedures. Training programs often prepare candidates for these exams by offering
mock tests and review sessions.

Earning certifications like the Associate in Claims (AIC) or Chartered Property Casualty Underwriter
(CPCU) can also boost credibility and career prospects.



Tips for Success in Workers Comp Claims Adjuster
Training

Embarking on workers comp claims adjuster training can be challenging, but these tips can help you
make the most of it:

* Engage Actively: Participate in discussions, role-plays, and exercises to deepen
understanding.

e Stay Current: Laws and regulations evolve, so keep up with industry news and updates.

e Network: Connect with peers and mentors to exchange experiences and advice.

e Practice Critical Thinking: Analyze case studies carefully to hone decision-making skills.

¢ Develop Empathy: Understanding claimant perspectives builds trust and improves
communication.

The Career Outlook for Workers Comp Claims Adjusters

Completing workers comp claims adjuster training opens doors to a stable and often well-
compensated career. The demand for skilled adjusters remains steady, driven by ongoing workplace
injuries and the need to manage claims efficiently.

Experienced adjusters can advance to supervisory roles, risk management positions, or specialize in
complex claims handling. The combination of legal know-how, medical understanding, and
interpersonal skills makes this profession both challenging and rewarding.

Every day brings new cases and scenarios, so continuous learning is part of the journey. For those
who enjoy problem-solving and helping people navigate tough situations, workers comp claims
adjusting is a fulfilling career choice.

For anyone ready to dive into the world of insurance claims, workers comp claims adjuster training
offers the knowledge and tools to succeed. It’s not just about paperwork; it’s about making a
tangible difference in the lives of injured workers while supporting the businesses and systems that
keep our workplaces safe.

Frequently Asked Questions



What is workers comp claims adjuster training?

Workers comp claims adjuster training is a specialized program designed to equip individuals with
the knowledge and skills needed to evaluate, process, and manage workers' compensation claims
effectively and in compliance with legal regulations.

Why is training important for workers comp claims adjusters?

Training is crucial because it ensures adjusters understand the complex laws, medical terminology,
investigation techniques, and negotiation skills required to accurately assess claims and prevent
fraud, ultimately leading to fair and timely claim resolutions.

What topics are typically covered in workers comp claims
adjuster training?

Training typically covers workers' compensation laws, claim investigation procedures, medical and
legal terminology, benefit calculation, communication skills, fraud detection, and case management
software usage.

Are there certifications available after completing workers
comp claims adjuster training?

Yes, many states and professional organizations offer certifications such as the Certified Workers’
Compensation Professional (CWCP) designation, which can enhance credibility and career
opportunities for claims adjusters.

How long does workers comp claims adjuster training usually
take?

The duration varies depending on the program, but it generally ranges from a few weeks to several
months, including online courses, classroom instruction, and practical experience components.

Can workers comp claims adjuster training be completed
online?

Yes, many training providers offer online courses that allow flexibility for learners to study at their
own pace while covering all essential topics required to become a competent workers comp claims
adjuster.

Additional Resources

Workers Comp Claims Adjuster Training: Navigating the Complexities of Claims Management

workers comp claims adjuster training is a critical component for professionals tasked with
managing and resolving workers' compensation claims. As workplace injuries and occupational
illnesses continue to impact industries across the globe, the role of claims adjusters has become



increasingly specialized and demanding. Proper training not only equips adjusters with the technical
knowledge needed to evaluate claims accurately but also fosters a deep understanding of regulatory
frameworks, medical terminology, and negotiation skills essential for effective claims resolution.

In this detailed exploration, we analyze the key facets of workers comp claims adjuster training,
examining how educational programs and certifications shape the competency of adjusters. We also
assess the evolving industry requirements and the impact of technology on training methodologies.
By understanding these elements, organizations and aspiring adjusters can better navigate the
complex landscape of workers’ compensation.

Understanding the Role of a Workers Comp Claims
Adjuster

Before delving into training specifics, it is important to grasp the multifaceted role of a claims
adjuster in the workers' compensation domain. These professionals investigate injury claims filed by
employees, determine the validity of each claim, negotiate settlements, and ensure compliance with
state and federal regulations. Their decisions significantly influence the financial and legal outcomes
for both employers and injured workers.

Given the legal and ethical implications inherent in claims management, workers comp claims
adjuster training emphasizes a comprehensive understanding of state-specific statutes, case law,

and insurance policies. This foundational knowledge helps reduce errors and mitigates the risk of
litigation.

Core Components of Workers Comp Claims Adjuster
Training

Training programs for workers comp claims adjusters are designed to build expertise across several
critical areas. Most accredited courses and certification programs cover the following core
components:

Legal and Regulatory Framework

Understanding the regulatory environment is paramount. Workers’ compensation laws vary
significantly by state, affecting eligibility, benefit calculations, and claims procedures. Training
modules typically include detailed instruction on:

e State-specific workers’ compensation statutes

e Federal regulations impacting claims

¢ Legal terminology relevant to claims adjudication



e Compliance and ethical considerations

This legal grounding ensures adjusters can navigate the intricate compliance landscape, reducing
the risk of claim denials or penalties.

Medical and Injury Terminology

An adjuster’s ability to interpret medical records, injury reports, and diagnostic tests is vital.
Workers comp claims adjuster training often incorporates medical terminology education, covering:

e Common workplace injuries and their implications
e Understanding medical reports and treatment plans

e Collaboration with healthcare providers

This knowledge aids in determining the legitimacy of claims and appropriate compensation levels.

Investigative Techniques and Claims Analysis

Effective claims investigation requires analytical skills. Training emphasizes how to conduct
thorough investigations, including:

e Interviewing claimants and witnesses
e Gathering and evaluating evidence

e Assessing claim validity and fraud detection

These skills contribute to fair and efficient claims processing.

Negotiation and Communication Skills

Since claims adjusters often act as intermediaries between injured workers, employers, and
insurers, strong negotiation and interpersonal communication skills are essential. Training programs
integrate workshops and simulations to develop:



e Conflict resolution strategies
o Effective communication with diverse stakeholders

e Settlement negotiation techniques

Mastering these skills can improve claim outcomes and stakeholder satisfaction.

Types of Workers Comp Claims Adjuster Training
Programs

The landscape of workers comp claims adjuster training is diverse, with options catering to different
experience levels and career paths.

Pre-Licensing Education

Many states require adjusters to complete pre-licensing education before they can obtain a license
to practice. These courses, typically ranging from 40 to 60 hours, cover fundamental principles and
prepare candidates for state licensing exams.

Certification Courses

Beyond licensing, certification courses such as those offered by the National Association of
Independent Insurance Adjusters (NAIIA) or the International Association of Claim Professionals
(IACP) provide advanced training. Certifications like the Chartered Property Casualty Underwriter
(CPCU) or Associate in Claims (AIC) enhance professional credibility and expertise.

On-the-Job Training and Continuing Education

Given the dynamic nature of workers’ compensation laws and medical practices, continuous
education is vital. Many employers provide on-the-job training focused on company-specific policies
and software systems. Additionally, adjusters often engage in continuing education to stay current
with legal changes and industry best practices.

Evaluating Online vs. In-Person Training for Claims
Adjusters

With the rise of digital learning platforms, prospective adjusters face choices between online and



traditional in-person training formats. Each has distinct advantages and drawbacks.
Online Training Benefits

e Flexibility to learn at one’s own pace
e Access to a wide range of resources and multimedia content

¢ Cost-effectiveness by eliminating travel and accommodation expenses

Limitations of Online Training

¢ Potential lack of real-time interaction and networking opportunities

e Challenges in simulating hands-on investigative exercises

In-Person Training Advantages

¢ Direct engagement with instructors and peers
¢ Opportunity for practical role-playing and group activities

e Immediate feedback and clarification of complex topics

Considerations

Many training providers now offer hybrid models combining online modules with in-person
workshops, aiming to balance flexibility and interactivity. Choosing the right format depends on
individual learning preferences and career goals.

The Impact of Technology on Workers Comp Claims



Adjuster Training

Technological advancements have transformed how adjusters manage claims and how training is
delivered. Claims management software, artificial intelligence (Al), and data analytics tools are
increasingly integrated into training curricula.

Claims Management Software Training

Adjusters must be proficient with software platforms used for tracking claims, documenting
investigations, and communicating with stakeholders. Training programs often include modules on
popular systems such as Guidewire or ClaimsXpress.

AI and Data Analytics

Emerging Al technologies assist in fraud detection, claims forecasting, and decision-making.
Advanced training equips adjusters with skills to leverage these tools effectively, enhancing
accuracy and efficiency.

Virtual Reality (VR) and Simulation

Some innovative programs employ VR simulations to mimic real-life claim scenarios, providing
immersive learning experiences that improve critical thinking and decision-making skills.

Challenges and Considerations in Workers Comp
Claims Adjuster Training

Despite the availability of comprehensive training programs, several challenges persist in effectively
preparing adjusters:

¢ Regulatory Variability: The patchwork of state laws demands constant updates to training
materials.

¢ Complex Medical Knowledge: Rapid advances in medical treatment require ongoing
education.

e Soft Skills Development: Training programs must balance technical content with
interpersonal skill-building.

¢ Retention and Application: Ensuring that knowledge gained translates into practical
competence remains a hurdle.



Addressing these challenges involves collaboration among educational institutions, industry bodies,
and employers to design adaptive and comprehensive curricula.

Future Outlook for Workers Comp Claims Adjuster
Training

As workplace environments evolve and regulatory scrutiny intensifies, the demand for highly trained
workers comp claims adjusters is expected to grow. Training programs will likely become more
specialized, incorporating emerging trends such as telemedicine, mental health claims, and
cybersecurity in claims data.

Moreover, the integration of machine learning and predictive analytics will necessitate advanced
technical training, encouraging adjusters to develop hybrid skill sets that blend traditional claims
expertise with technological proficiency.

In parallel, the emphasis on ethical decision-making and claimant advocacy is anticipated to
increase, requiring training programs to incorporate modules on social responsibility and equitable
claims handling. This holistic approach aims to elevate the profession's standards and enhance trust
among stakeholders.

Ultimately, workers comp claims adjuster training stands as a cornerstone for ensuring the integrity

and effectiveness of the workers' compensation system. Its continuous evolution reflects the complex
interplay of legal, medical, and technological factors shaping the future of claims management.

Workers Comp Claims Adjuster Training

workers comp claims adjuster training: A Case Manager’s Study Guide Nancy E. Skinner,
Stefany H. Almaden, 2018-03-20 A Case Manager's Study Guide: Preparing for Certification, Fifth
Edition is an essential study guide for case managers preparing to take the Certified Case Manager
(CCM) exam offered by the Commission for Case Manager Certification (CCMC). Based on the five
knowledge domains and eight essential activities from the CCMC, it contains hundreds of questions
and answers with comprehensive rationales. Completely updated and revised, the Fifth Edition
reflects the latest CCM exam blueprint.

workers comp claims adjuster training: The Workers' Compensation Laws of California
California, 2013

workers comp claims adjuster training: Independent Insurance Claims Adjusting Frank
Medina, Independent Insurance Adjusters all over the United States and Canada are praising the
publication, How to Succeed as an Independent Insurance Claims Adjuster by Frank Medina.
Another helpful, practical, and easy-to-read book from the author helps new adjusters start off right
in the industry. Get the step-by-step requirements to get your new business started in just a few
weeks. Experienced adjusters consider the book an excellent review and note several hints and tips
that make the purchase well worth reading. Many use it to train new adjusters and initiate
discussions to ensure they are on the same page. Frank Medina is an experienced multi-line adjuster
with a reputation as an industry mentor and coach. This book is the next best thing to one-to-one


https://www.americancontractorsorganization.org/archive-th-169/workers-comp-claims-adjuster-training.pdf

coaching with Frank. If you are ready to take your career to the next level, you will find that the
systems, hints, tips, and targeted advice in this book are exactly what you need. Frank is so
confident in the material covered in this book that he is willing to offer readers a six-figure income
guarantee. If you follow all the steps in this book and adhere to the certain requirements, if you do
not make a six-figure income, he will provide a full refund for the purchase of your book within one
year from purchase. Unlock your dreams of financial freedom by becoming an independent
insurance claims adjuster! Finally, you can have your own recession-proof business which can
generate a six-figure income. The start-up costs are low, and the success rate is high. How to
Succeed as an independent insurance claims adjuster by Frank Medina equips you with the
information you need to be successful. This book has clear instructions that outline each step to take
your career to the next level. This book is available on Amazon and comes in several different
formats. Buy now to get started. Links WEBSITE: https://independentinsuranceclaimsadjuster.com/
YOUTUBE: https://www.youtube.com/channel/UCemWf{dTnFGr]5pr1 RLFVsUw META:
https://www.facebook.com/groups/independentinsuranceclaimsadjuster TWITTER:
https://twitter.com/IICAdjuster INSTAGRAM: https://www.instagram.com/iicadjuster/ TIKTOK:
https://www.tiktok.com/@iicadjustergroup LINKEDIN:
https://www.linkedin.com/company/independent-insurance-claims-adjuster

workers comp claims adjuster training: Occupational Outlook Handbook Us Dept of
Labor, 2008-02-06 Career guidance, put out by the U. S. Department of Labor.

workers comp claims adjuster training: BNA's Workers' Compensation Report , 2011

workers comp claims adjuster training: Managing Workers' Compensation Keith Wertz,
James J. Bryant, 2000-12-07 Laying out management and safety procedures that reduce injuries and
the aggravation that follows, this book covers hiring, training, and managing employees with injury
avoidance in mind. The authors provide a blueprint for dealing with injured employees and their
families, and for determining the correct time for the employee to return to work. The book
discusses the all-important issues of fraud, modified duty, substance abuse testing, and accident
investigations. It also provides guidance for managing safety efforts in a manner that controls
workers' compensation cost. The book shows readers how they can impact - favorably - the amount
their organization pays in premiums.

workers comp claims adjuster training: Occupational Outlook Handbook , 2006 Describes
250 occupations which cover approximately 107 million jobs.

workers comp claims adjuster training: Manifest Your Worth Jaimee Salvato, 2025-04-05
Candid, witty, and insightful with a focus on modern challenges--such as social media’s impact on
self-worth--Manifest Your Worth is loaded with contemporary references, examples from popular
culture and well-known figures, making it relatable and engaging. If you've ever struggled with
self-doubt, anxiety, imposter syndrome, or internalized trauma, this book inspires you to seek new
ways to build confidence, find purpose, and remember that you're not alone. Your pursuit to live
authentically can be found through a holistic approach using this genuine, actionable advice. Unlike
some self-help books that focus on a single method or philosophy, Manifest Your Worth offers a
diverse range of tools and perspectives. There is no doubt this book will have you feeling
rejuvenated--empowered to get your life on track and your sense of worth restored.

workers comp claims adjuster training: Damned Deceptions Dennis Knotts, 2020-02-12 Jesus
gave His believers a very clear warning: “Take heed and let no man deceive you.” The problem with
deception is that those who are deceived do not know that they are deceived. Deception is the tool of
Satan to try and lead people away from the salvation that God has promised through His Word, the
Bible. This manuscript explores the history, doctrines, and teachings of two major cults, analyzing
them to see if they comply with the promises God makes in His Word, or are they deceptions
designed to lead people astray and into outer darkness. Damned Deceptions also follows the logic of
the teachings of these cults to see what they are actually claiming and offering their followers. Do
people truly realize what they are saying when they teach their doctrines? These are beliefs that you
cannot get wrong, because if you have been deceived and are wrong, God’s Word tells us that you



will be damned. If what you believe about God, the Bible, and Jesus is wrong, wouldn’t you like to
know the truth? This book offers just that: the truth based upon what God says in His Word. This
book looks at the Bible as a legally binding contract between God and man. It reviews and analyzes
the teachings of Jehovah’s Witnesses and the Latter-day Saints in light of contract law, to see if their
teachings and doctrine would hold up in a court of law, or are they nothing more than deceptions
that will lead believers to be lost for eternity.

workers comp claims adjuster training: Research Report of the Interdepartmental Workers'
Compensation Task Force United States. Interdepartmental Workers' Compensation Task Force,
1979

workers comp claims adjuster training: Current Perspectives in Clinical Treatment &
Management in Workers' Compensation Cases Matt Kruger, Chris E. Stout, Jeff Rogers,
2011-04-23 This e-book integrates all aspects of medical care relevant to worker compensation. It
explains benefits of the application of evidence-based approaches to worker compensation care.
Improved outcomes of such approaches include less risky treatments, faster healing, and good
return to work experience. It also points towards designing a better health care system with a focus
on the economy, healthcare policy and change, and growing innovation in medical practice. The
e-book should serve as a significantly important reference tool for several working professionals in
healthcare systems as well for as students and trainees.

workers comp claims adjuster training: Foremanship Courses Vs. Instructor-training
Courses United States. Federal Board for Vocational Education, 1921

workers comp claims adjuster training: Legal Nurse Consulting Principles and Practices
Julie Dickinson, Anne Meyer, 2019-09-03 Legal Nurse Consulting Principles and Practices, Fourth
Edition, provides foundational knowledge on the specialty nursing practice of legal nurse consulting.
Legal nurse consulting is defined, and essential information about the practice is discussed (history,
certification, scope and standards of practice, and ethical and liability considerations). The
essentials of the law and medical records are explored. Analysis of the various types of legal cases
on which legal nurse consultants work is provided, as are other practice areas for legal nurse
consultants. The various roles and skills of legal nurse consultants are explored, and the textbook
concludes with discussion of the ways in which legal cases are adjudicated. This volume allows
nurses to bridge the gap from their clinical experience to the unfamiliar territory of the legal world,
with practical advice on topics including tactics for being cross-examined in the courtroom and
investigative and analytical techniques for medical records. Individual chapters by subject-matter
experts focus on the full range of legal, medical, and business issues that new or experienced legal
nurse consultants and nurse experts will encounter in their work. A nuanced look at the realities and
complexities of toxic torts, medical malpractice cases, civil rights in correctional healthcare, ERISA
and HMO litigation, and other practice areas is offered. Suitable for experienced nurses studying for
certification as legal nurse consultants, and for expert witnesses, practitioners seeking to expand
their current legal nurse roles, and other healthcare and legal practitioners.

workers comp claims adjuster training: Notice of Proposed Action and Notice of Public
Hearing California. Department of Insurance, 2004-10-28

workers comp claims adjuster training: Occupational Outlook Handbook 2010-2011
(Paperback) Labor Dept. (U.S.), Bureau of Labor Statistics, 2010 An important resource for
employers, career counselors, and job seekers, this handbook contains current information on
today's occupations and future hiring trends, and features detailed descriptions of more than 250
occupations. Find out what occupations entail their working conditions, the training and education
needed for these positions, their earnings, and their advancement potential. Also includes summary
information on 116 additional occupations.

workers comp claims adjuster training: Bulletin of the United States Bureau of Labor
Statistics , 1913

workers comp claims adjuster training: The Detective's Handbook John A. Eterno,
2017-08-09 The Detective’s Handbook details the vital information law enforcement officers need to



know to become better detectives. Since all essential aspects of detective work cannot be covered in
a single volume, the editors have selected 20 of the most critical issues detectives face in their
day-to-day work and present them in separate chapters.Using a

workers comp claims adjuster training: EMERGING ISSUES IN REHABILITATION
COUNSELING Phillip D. Rumrill, James L. Bellini, Lynn C. Koch, 2001-01-01 Emerging Issues in
Rehabilitation Counseling was written for use by practicing rehabilitation counselors,
administrators, and educators. Chapter topics address new developments in the field of
rehabilitation education and analysis of vocational rehabilitation, with discussion on the order of
selection mandate in the Rehabilitation Act. Life care planning is presented as an intervention for
people with catastrophic disabilities. Client assessment strategies, the Americans with Disabilities
Act, job development and placement, and provision of post-employment services are offered as
options to enable persons with disabilities to advance in their careers. The authors examine the use
of disability management programs to coordinate the interaction between worker and workplace to
minimize the effect of the disability on a worker's capacity to function. These programs include
wellness programs, safety awareness, injury/illness prevention training, and employee assistance
programs. The final chapter addresses these and other challenges that vocational rehabilitation
specialists will likely face in the future, such as changes in occupational information, disability
management, and managed care.

workers comp claims adjuster training: The Journal of the Assembly During the ... Session of
the Legislature of the State of California California. Legislature. Assembly, 1950

workers comp claims adjuster training: Journal of the Assembly, Legislature of the State of
California California. Legislature. Assembly, 1950
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