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The Art of Profiling: Reading People Right the First Time

the art of profiling reading people right the first time is a skill that blends intuition, observation, and
psychology into one seamless process. Whether you're meeting someone new in a social setting,
interviewing a candidate for a job, or navigating complex interpersonal dynamics, being able to quickly and
accurately gauge a person's character can be incredibly valuable. But this isn't about making snap
judgments or relying on stereotypes; it's about honing a deeper understanding of human behavior and
communication cues that reveal who someone truly is beneath the surface.

In today’s fast-paced world, the ability to read people effectively can save you time, prevent
misunderstandings, and build stronger relationships. This article dives into the nuances of the art of
profiling reading people right the first time, unpacking techniques and insights that can sharpen your
perception and make your first impressions more reliable.

Understanding the Basics of Profiling People

Before we explore the techniques, it’s important to clarify what profiling really means in this context.
Profiling isn’t about labeling or pigeonholing someone; instead, it’s about gathering observable data
points—both verbal and non-verbal—and synthesizing them to form an accurate picture of a person’s
mindset, intentions, or emotional state.

Why First Impressions Matter

It’s often said that you only get one chance to make a first impression, and that’s because our brains are
wired to make rapid assessments of others for survival reasons. These assessments help us decide whether
someone is trustworthy, competent, or worth engaging with further. The art of profiling reading people
right the first time taps into this natural instinct but enhances it with knowledge and practice.

Key Elements of Reading People

When profiling, several factors come into play:

- **Body language:** Posture, gestures, facial expressions, and eye contact.
- **Tone of voice:** Pitch, pace, and volume can reveal confidence, nervousness, or deception.
- **Verbal cues:** Choice of words, conversation flow, and consistency.



- **Context:** The environment and situation greatly influence behavior.

By combining these elements thoughtfully, you create a holistic view rather than relying on a single
indicator.

Techniques to Master the Art of Profiling Reading People Right
the First Time

Developing this skill takes practice and mindfulness. Here are some practical techniques to help you decode
people accurately from the moment you meet.

1. Observe Without Judgment

The foundation of effective profiling is keen observation without rushing to conclusions. Instead of
immediately categorizing someone as “shy” or “arrogant,” notice small details like how they move their
hands when they talk, their eye contact patterns, or their breathing rate. These subtle signals often provide
clues about their comfort level and personality.

2. Pay Attention to Incongruence

One of the most telling signs when reading people is detecting inconsistencies between what they say and
how they behave. For example, a person might verbally express enthusiasm but display closed-off body
language like crossed arms or lack of eye contact. These mismatches often reveal underlying emotions or
hidden thoughts.

3. Use Mirroring to Build Rapport

Mirroring—subtly mimicking the other person’s body language or tone—can help you connect and get a
better read on them. When someone feels comfortable and understood, they tend to reveal more genuine
behavior, making your profiling more reliable.

4. Listen Actively and Empathetically

Hearing words is different from truly listening. Active listening requires focusing on the speaker’s



message, asking clarifying questions, and reflecting feelings back to them. Empathy enhances your ability
to understand their motivations and emotions, key components in profiling effectively.

5. Consider Cultural and Personal Backgrounds

Understanding that people come from diverse backgrounds helps prevent misinterpretation. For instance,
eye contact norms vary widely across cultures; what’s considered respectful in one culture might seem
evasive in another. Knowing these nuances refines your ability to read people accurately from the first
encounter.

Applying Psychological Concepts in Profiling

Psychology provides valuable frameworks that enrich the art of profiling reading people right the first
time by explaining why people behave the way they do.

Nonverbal Communication and the Subconscious Mind

Pioneering psychologist Albert Mehrabian famously concluded that 93% of communication is nonverbal
(55% body language and 38% tone of voice), leaving only 7% to actual words. This highlights why paying
attention to micro-expressions, posture, and vocal intonation is crucial in profiling.

The Role of Cognitive Biases

While profiling, it’s important to be aware of cognitive biases like confirmation bias, where you might seek
information that supports your initial impression and ignore contradictory evidence. The art of profiling
requires you to continuously test and adjust your assumptions to avoid falling into these traps.

Personality Frameworks

Familiarity with personality models such as the Big Five (Openness, Conscientiousness, Extraversion,
Agreeableness, Neuroticism) or Myers-Briggs can provide additional lenses through which to interpret
behavior. For example, someone scoring high on neuroticism might show signs of anxiety that affect their
communication style.



Practical Tips for Improving Your People-Reading Skills

Improving your ability to profile people accurately comes down to practice and conscious effort. Here are
some actionable tips:

Practice mindfulness: Being present during interactions helps you notice more subtle cues.

Study people in everyday settings: Observe strangers at cafes, parks, or public transport to
understand diverse behaviors.

Reflect on your assumptions: After meetings, review your initial impressions and compare them to
what you later learned about the person.

Read widely on psychology and human behavior: The more you understand about motivations and
emotions, the better your profiling becomes.

Engage in active conversations: Ask open-ended questions that encourage others to share more about
themselves.

Why Mastering the Art of Profiling Reading People Right the
First Time Matters

Being able to read people accurately from the start can transform your personal and professional life. In
business, it helps with negotiations, hiring, and teamwork by allowing you to quickly identify allies,
potential challenges, or hidden agendas. Socially, it enables you to build trust faster and avoid
misunderstandings that can damage relationships.

Moreover, mastering this art enhances emotional intelligence—a key predictor of success and happiness.
When you understand others better, you navigate social dynamics with confidence and empathy, fostering
more meaningful connections.

The art of profiling reading people right the first time is not about perfection or mind reading but about
cultivating awareness and insight. With patience and practice, anyone can develop this invaluable skill and
enjoy richer, more authentic interactions in all areas of life.



Frequently Asked Questions

What is the art of profiling in the context of reading people?
The art of profiling involves observing and interpreting verbal and non-verbal cues to understand a
person's personality, intentions, and emotions accurately the first time you meet them.

How can one improve their ability to read people right the first time?
Improving this skill involves developing keen observation, active listening, understanding body language,
and practicing empathy to better interpret subtle signals and behaviors.

What are some common body language signs to look for when profiling
someone?
Key signs include facial expressions, eye contact, posture, gestures, and micro-expressions, which can reveal
emotions like confidence, nervousness, honesty, or deception.

Why is reading people accurately important in personal and professional
settings?
Accurately reading people helps build trust, improve communication, avoid misunderstandings, and make
better decisions in relationships, negotiations, and teamwork.

Can profiling reading skills be learned, or are they innate?
While some people may have a natural aptitude, profiling skills can be learned and refined through
practice, training, and studying human behavior and psychology.

Additional Resources
The Art of Profiling: Reading People Right the First Time

the art of profiling reading people right the first time is a nuanced skill that blends psychology, intuition,
and observation into a coherent framework for understanding human behavior. In professional
environments ranging from law enforcement to corporate leadership, the ability to accurately assess
someone's personality, intentions, or emotional state upon initial interaction can be invaluable. Yet, this
discipline is often misunderstood or oversimplified, leading to misjudgments or biased conclusions. This
article explores the intricacies of profiling, the methodologies involved, and how cultivating this skill can
enhance interpersonal dynamics and decision-making processes.



The Foundations of Profiling: More Than Just First Impressions

Profiling, in its essence, involves analyzing verbal cues, body language, behavioral patterns, and contextual
factors to build an informed understanding of an individual. Unlike casual judgment or stereotyping,
professional profiling demands a systematic approach grounded in empirical research and psychological
principles.

Experts emphasize that reading people right the first time requires recognizing subtle signals that often go
unnoticed. For instance, microexpressions—brief, involuntary facial expressions—can reveal genuine
emotions beneath a carefully constructed facade. According to a study published in the Journal of
Nonverbal Behavior, individuals who master the interpretation of microexpressions can improve their
accuracy in detecting deception or emotional states by up to 70%.

Moreover, profiling integrates knowledge from multiple disciplines, including cognitive psychology,
sociology, and even cultural studies. This interdisciplinary approach prevents tunnel vision, enabling the
profiler to consider diverse factors such as cultural background or situational stressors that might influence
behavior.

Key Components of Effective Profiling

Observation Skills: Keen attention to detail in body language, speech patterns, and environmental
context.

Emotional Intelligence: The capacity to empathize and understand emotional undercurrents without
projecting personal biases.

Analytical Thinking: Ability to synthesize disparate data points into a coherent psychological profile.

Contextual Awareness: Considering situational factors, cultural nuances, and social dynamics.

Techniques for Reading People Accurately the First Time

The art of profiling reading people right the first time is not purely instinctual; it is a skill that can be
cultivated through practice and the application of specific techniques. Professionals employ a combination of
methods to enhance their accuracy.



1. Baseline Behavior Establishment

Before making any assessments, establishing a baseline of an individual's normal behavior is critical. This
involves noting typical speech tempo, posture, and facial expressions during neutral conversation.
Deviations from this baseline may indicate stress, deception, or other psychological states.

2. Active Listening and Verbal Analysis

Listening beyond the words to how something is said—tone, pitch, pacing—provides insight into
underlying emotions or intentions. For example, inconsistencies in a person's narrative or overuse of
qualifiers ("to be honest," "frankly") can suggest evasiveness.

3. Reading Nonverbal Cues

Nonverbal communication accounts for a significant portion of interpersonal messages. Eye contact,
gestures, proxemics (personal space), and posture all contribute to a person's conveyed message. Research
indicates that up to 55% of communication effectiveness stems from body language, underscoring its
importance in profiling.

4. Pattern Recognition and Behavioral Profiling

Analyzing patterns over time—such as recurring behaviors in different contexts—helps distinguish
genuine traits from situational reactions. This approach is particularly useful in professional settings where
ongoing interactions occur.

Challenges and Ethical Considerations in Profiling

While the art of profiling reading people right the first time offers numerous advantages, practitioners
must navigate inherent challenges and ethical boundaries.

Risk of Bias and Stereotyping

An overreliance on heuristics or preconceived notions can lead to inaccurate profiling and reinforce
stereotypes. For instance, interpreting nervousness as guilt without considering social anxiety leads to



faulty conclusions. Awareness and continuous self-reflection are necessary to mitigate these risks.

Privacy and Consent

Profiling often involves analyzing individuals without their explicit knowledge, raising ethical questions
about privacy and consent. In professional contexts, transparent communication and adherence to ethical
guidelines help balance the need for information with respect for individual rights.

Limitations of First Impressions

Despite the appeal of instant judgment, first impressions can be misleading. Factors such as cultural
differences, personal stress, or environmental distractions may skew behavior temporarily. Therefore,
while accurate first-time reading is valuable, it should be supplemented by ongoing observation and
verification.

Applications of Profiling Across Industries

The art of profiling reading people right the first time finds applications in various sectors where
understanding human behavior is crucial.

Law Enforcement and Security

Profiling aids in criminal investigations, threat assessments, and interrogation tactics. Behavioral analysts use
profiling to identify suspects or predict potential risks. However, reliance on profiling must be balanced
with evidence-based practices to avoid wrongful accusations.

Business and Leadership

In corporate environments, leaders who can accurately assess team members’ motivations and emotional
states enhance communication, resolve conflicts, and foster productivity. Sales professionals also leverage
profiling to tailor pitches and build rapport quickly.



Healthcare and Counseling

Mental health professionals use profiling to understand patients’ emotional needs, detect signs of distress,
and design effective treatment plans. Early and accurate reading of nonverbal cues can be lifesaving in
crisis situations.

Developing the Skill: Practical Tips for Aspiring Profilers

Becoming proficient in the art of profiling reading people right the first time requires dedication and
continuous learning.

Practice Mindful Observation: Engage in daily exercises to notice subtle changes in people’s1.
behaviors without judgment.

Study Psychology and Communication: Formal education or workshops can deepen understanding of2.
human behavior.

Seek Feedback: Test your assessments by comparing them with others’ perspectives or verified3.
information.

Maintain Emotional Neutrality: Avoid letting personal feelings cloud objective analysis.4.

Learn Cultural Competency: Understand diverse social norms to interpret behaviors accurately.5.

The art of profiling is both an analytical science and an intuitive craft. Mastering it enhances interpersonal
effectiveness and decision-making quality, but it demands humility, ethical mindfulness, and ongoing
refinement. As the complexity of human behavior continues to challenge even seasoned professionals, the
pursuit of accurate first-time reading remains a compelling and evolving endeavor.
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  the art of profiling reading people right the first time: The Art of Profiling Danny Korem,
2012 Following the Korem Profiling System learn to do rapid-fire profiling of people on the spot after
just a few minutes of interaction, and in many cases, without asking any questions.
  the art of profiling reading people right the first time: The Art of Profiling : Reading
People Right the First Time Danny Korem, Accurately predict how someone is likely to
communicate, perform on the job, make decisions.

https://www.americancontractorsorganization.org/archive-th-167/the-art-of-profiling-reading-people-right-the-first-time.pdf


  the art of profiling reading people right the first time: Criminal Profiling Richard N.
Kocsis, 2007-06-30 International Perspectives into the Practice and Research of Criminal Profiling
Today criminal profiling is no longer viewed as some secretive, mysterious technique that police
from the United States of America exc- sively indulge in when seeking to solve high-profile aberrant
forms of crime. Although popular culture representations of criminal profiling still mostly favor such
depictions by emphasizing this context, the reality is that individuals from a range of occupational
and disciplinary backgrounds from around the world are involved in the practice loosely referred to
as “criminal profiling. ” Different nomenclature is adopted from time to time to describe essentially
the same practice such as “offender profiling,” “psychological profiling,” “pers- ality profiling,” and
“crime analysis,” and indeed different techniques are often employed, but nonetheless as an
endeavor profiling has expanded both in app- cation and in popularity across the world. Criminal
profiling has evolved chiefly because researchers and comm- tators from around the globe have
spent many years examining the perpetrators of serious crimes such as murder, rape, and arson. In
particular, they have concentrated their efforts on studying the motivations and actions of violent
offenders while seeking to document the experiences of both the victims and the perpetrators of
crime. Many have also sought to assess the input of inv- tigative experience employed in criminal
investigations and the influence of expert witnesses on jury decisions and examined at length the
assessment and treatment of the protagonists of crime.
  the art of profiling reading people right the first time: Exploring the Paranormal R. Alan
Streett, 2024-10-31 A personal exploration of questions surrounding psychic healing, séances, astral
projection, and more After an injury threatened his chances of signing a professional baseball
contract, R. Alan Streett sought help from Olga Worrall, a world-famous psychic healer. This
encounter set in motion his lifelong search for the origin and nature of psychic phenomena. Were
they natural or supernatural? From God, or from the devil? Were they mentalists’ tricks, or feats of
the subconscious mind? Streett invites us to join him in real time as he explores the fascinating
world of the paranormal, offering insights into healing, magic, trance channeling, yogic meditation,
alternative medicine, astral projection, and the brain’s ability to produce spiritual and mystical
experiences. Ultimately Streett enables readers to draw some time-tested and cutting-edge
conclusions. Exploring the Paranormal is a helpful guide for all who wish to understand the varied
forms of spirituality that are so popular today.
  the art of profiling reading people right the first time: I Know What You're Thinking
Lillian Glass, 2008-04-21 A practical and savvy guide. -- Gavin de Becker, #1 New York Times
bestselling author of The Gift of Fear Understanding nonverbal language is the essential skill in any
profession that involves communication. This book is the best primer on the topic of nonverbal
communication I have ever read. -- Geoffrey N. Fieger, noted trial attorney As a regular contributor
to and commentator on Court TV, Dr. Lillian Glass has repeatedly demonstrated her exceptional
professional skills of reading people in our on-air coverage of several trials. In this book, she shares
with readers these skills, which could prove to be invaluable in every aspect of your life. -- Nancy
Grace, Court TV A must-read for everyone, whether they are in business or not. Applause to Dr.
Glass for giving the public such an important work. -- Arnold Kopelson, motion picture producer
Knowing how to read people-- picking up on and interpreting their hidden cues-- is a tremendous
asset for virtually anything you do. In I Know What You're Thinking, psychologist, bestselling author,
and communications expert Dr. Lillian Glass helps you develop a tremendous new set of skills that
will make you more perceptive, more powerful, and more successful. As she has done for her
numerous clients, Dr. Glass shows you-- step by step-- how to gain the power to know the truth about
people. Through simple quizzes and easy-to-follow exercises, you'll learn to improve your judgment
of others and make better decisions while projecting confidence, sincerity, and strength. With this
fun, down-to-earth guide, you'll be able to look anyone in the eye with a quiet self-assurance that
says I Know What You're Thinking.
  the art of profiling reading people right the first time: Criminal & Behavioral Profiling Curt
R. Bartol, Anne M. Bartol, 2012-08-29 'Criminal & Behavioral Profiling, ' written by well-established



authors Curt and Anne Bartol, presents a realistic and empirically based look at the theory,
research, and practice of modern criminal profiling, or, as it's more professionally termed,
behavioral analysis or behavioral investigative analysis. Designed for use in a variety of criminal
justice and psychology courses, the book delves into the process of identifying distinctive behavioral
tendencies, geographical locations, demographic, and biographical descriptors of offenders, and
personality traits, based on characteristics of the crime. Timely literature and case studies from the
rapidly growing international research in criminal profiling help students understand the best
practices, major pitfalls, and psychological concepts that are key to this process.--Back cover.
  the art of profiling reading people right the first time: Logical Investigative Methods
Robert J. Girod, 2014-09-25 This book describes how to use logic, reasoning, critical thinking, and
the scientific method to conduct and improve criminal and civil investigations. The author discusses
how investigators and attorneys can avoid assumptions and false premises and instead make valid
deductions, inductions, and inferences. He explains how tools such as interview and interrogation
can be used to detect deception and profile unknown individuals and suspects. The book is aimed at
improving not only the conduct of investigations, but also the logical use of cognitive, analytical,
documentation, and presentation tools to win cases.
  the art of profiling reading people right the first time: Practical Aviation Security Jeffrey
Price, 2012-12-31 The second edition of Practical Aviation Security is a complete guide to the
aviation security system, from crucial historical events to the policies, policymakers, and major
terrorist and criminal acts that have shaped the procedures in use today. The tip-of-the-spear
technologies that are shaping the future are also addressed. This text equips readers in airport
security or other aviation management roles with the knowledge to implement the effective security
programs, to meet international guidelines, and to responsibly protect facilities or organizations of
any size. Using case studies and practical security measures now in use at airports worldwide,
readers learn the effective methods and the fundamental principles involved in designing and
implementing a security system. The aviation security system is comprehensive and requires
continual focus and attention to stay a step ahead of the next attack. Practical Aviation Security,
Second Edition helps prepare practitioners to enter the industry, and helps seasoned professionals
prepare for new threats and prevent new tragedies. - Covers commercial airport security, general
aviation and cargo operations, threats, and threat detection and response systems, as well as
international security issues - Lays out the security fundamentals that can ensure the future of
global travel and commerce - Applies real-world aviation experience to the task of anticipating and
deflecting threats
  the art of profiling reading people right the first time: The Strong Leader’s Hand Daniel
York, 2017-04-14 “This is the finest work on leadership I have read. Anyone can follow the ‘Hand
example’ and find an opportunity for successful leadership within!! Thumbs up.” —Lou Zemek ∗ ∗ ∗
“Readers will be compelled to action!” —Karen Kuhla, Executive Director, Thayer Leader
Development Group at West Point ∗ ∗ ∗ “This book should be required reading at not only places
like West Point and Command and General Staff but also in MBA programs and by executives in
business and nonprofits.” —Joe W. ∗ ∗ ∗ “This is a spectacular leadership book filled with
inspirational wisdom towards strategic leadership investment. I guarantee you’ll love this
intellectual and stimulating leadership/followership book!” —Dr. Irene M. Zoppi Rodriguez, Colonel,
U.S. Army (Reserve) ∗ ∗ ∗ “The illustration of the hand being the vision, teamwork the thumb,
character the index finger, attitude the middle finger, conduct the ring finger, and wisdom the little
finger will probably stick with me the rest of my life.” —Liberty University Student
  the art of profiling reading people right the first time: Managing Change: Bullet Guides
Tina Konstant, 2011-08-26 Open this book and you will Overcome barriers Control costs Monitor
progress Get results
  the art of profiling reading people right the first time: Pseudoscience Brian Regal,
2009-10-15 More than just a collection of factual entries, this rich resource explores the difference
between scientific and pseudoscientific pursuits in a way that spurs readers to ask questions and



formulate answers. What makes science science? How do we tell which assertions, beliefs, and
methods are scientifically sound, and which are not? Brian Regal's authoritative, entertaining new
reference, Pseudoscience: A Critical Encyclopedia gets at the heart of these questions by helping
readers understand how the scientific method works, how to critically analyze all kinds of evidence,
and how to sort through long-running myths and current pseudoscience controversies. Ranging from
the dawn of history to the present and across world cultures, Pseudoscience uses a field of endless
fascination as a means of driving home the importance of solid scientific reasoning. The
encyclopedia spans the full spectrum of scientific and nonscientific pursuits, from chemistry,
biology, psychology, and medicine to eugenics, religion, cryptozoology, the occult, and paranormal
activities. Specific entries focus on general concepts of science, the lives of individuals, and claims of
abilities. Throughout, these entries go beyond simply stating facts by constantly engaging readers in
a discussion about the very nature of true scientific discovery.
  the art of profiling reading people right the first time: Hate Crimes Phyllis B. Gerstenfeld,
2017-03-31 The Fourth Edition of Hate Crimes: Causes, Controls, and Controversies by Phyllis B.
Gerstenfeld takes a multidisciplinary approach that allows students to explore a broad scope of hate
crimes. Drawing on recent developments, topics, and current research, this book examines the
issues that foster hate crimes while demonstrating how these criminal acts impact individuals, as
well as communities. Students are introduced to the issue through first-person vignettes—offering a
more personalized account of both victims and perpetrators of hate crimes. Packed with the latest
court cases, research, and statistics from a variety of scholarly sources, the Fourth Edition is one of
the most comprehensive and accessible textbooks in the field.
  the art of profiling reading people right the first time: Forthcoming Books Rose Arny,
2002-02
  the art of profiling reading people right the first time: TV in the USA Vincent LoBrutto,
2018-01-04 This three-volume set is a valuable resource for researching the history of American
television. An encyclopedic range of information documents how television forever changed the face
of media and continues to be a powerful influence on society. What are the reasons behind enduring
popularity of television genres such as police crime dramas, soap operas, sitcoms, and reality TV?
What impact has television had on the culture and morality of American life? Does television largely
emulate and reflect real life and society, or vice versa? How does television's influence differ from
that of other media such as newspapers and magazines, radio, movies, and the Internet? These are
just a few of the questions explored in the three-volume encyclopedia TV in the USA: A History of
Icons, Idols, and Ideas. This expansive set covers television from 1950 to the present day, addressing
shows of all genres, well-known programs and short-lived series alike, broadcast on the traditional
and cable networks. All three volumes lead off with a keynote essay regarding the technical and
historical features of the decade(s) covered. Each entry on a specific show investigates the narrative,
themes, and history of the program; provides comprehensive information about when the show
started and ended, and why; and identifies the star players, directors, producers, and other key
members of the crew of each television production. The set also features essays that explore how a
particular program or type of show has influenced or reflected American society, and it includes
numerous sidebars packed with interesting data, related information, and additional insights into the
subject matter.
  the art of profiling reading people right the first time: Charisma and Christian Life , 1997
  the art of profiling reading people right the first time: Yearbook of Experts, Authorities
and Spokespersons Mitchell P. Davis, 1998-10
  the art of profiling reading people right the first time: Library Journal , 1999
  the art of profiling reading people right the first time: Child's Prey Jon Bellini, 2001
SCHOOL SLAUGHTER At 8 a.m. on Wednesday, October 1, 1997, nerdy, overweight outcast Luke
Woodham, 16, entered his Pearl, Mississippi high school to settle some scores. Armed with a .30-30
hunting rifle, he opened fire and then calmly walked out of the school door, leaving two teenage girls
dead and another seven students seriously wounded. Police soon discovered that Woodham's



11-minute rampage had actually begun hours before at home, where they found his mother, Mary
Anne, brutally beaten with a baseball bat and then stabbed to death. EVIL CULT Luke Woodham
may have been the assassin, but behind his horrifying act lay the shadowy hand of a twisted
mastermind. Grant Boyette, 18, Bible-student-turned-Hitler-lover and devil-worshipper, was a
diabolical Pied Piper who used a fantasy role-playing game to program six high school students with
hate, Satanism, and animal torture. MURDER IS GUTSY AND DARING. Those were the chilling
words of Luke Woodham, now serving three consecutive life sentences. The horror he unleashed
serves as a disturbing reminder of today's shocking epidemic of high school shootings, and that the
one place America's kids are supposed to be safe has become the most dangerous place of all.
  the art of profiling reading people right the first time: Communicator , 1999
  the art of profiling reading people right the first time: The Yearbook of Experts,
Authorities & Spokespersons Broadcast Interview Source (Firm), 1998-10
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