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gds travel software training: Unlocking the Power of Global Distribution
Systems for Travel Professionals

gds travel software training is becoming increasingly essential for anyone
entering the travel and tourism industry. Whether you’re a budding travel
agent, a tour operator, or a hospitality professional, mastering this
software can open doors to efficient booking, seamless ticketing, and
comprehensive itinerary management. The travel landscape has evolved
dramatically with technology, and understanding how to navigate Global
Distribution Systems (GDS) is a game changer.

In this article, we’ll explore what gds travel software training entails, why
it matters, the key platforms involved, and how to make the most of your
learning experience. If you’re curious about how travel professionals book
flights, hotels, and car rentals all within a single interface, read on to
discover the ins and outs of GDS software and the training that powers
expertise in this domain.

What Is GDS Travel Software and Why Train in
It?

Before diving into training specifics, it’s important to understand what GDS
travel software actually is. GDS stands for Global Distribution System — a
computerized network that facilitates transactions between travel service
providers (like airlines, hotels, and car rental companies) and travel agents
or agencies.

The Role of GDS in the Travel Industry

GDS platforms aggregate real-time inventories from various providers,
allowing agents to search, compare, and book services quickly. Instead of
contacting airlines or hotels individually, travel professionals use GDS to
access a massive pool of options, streamlining the booking process.

Some of the leading GDS providers include Amadeus, Sabre, Galileo, and
Worldspan. Each comes with its own interface and booking rules, making
training crucial for efficient navigation.

Why Is GDS Travel Software Training Crucial?

Without proper training, working with GDS can be overwhelming. The software



often involves command-line interfaces or complex graphical dashboards,
detailed knowledge of fare codes, reservation systems, and ticketing
procedures. Training helps learners:

- Understand the technical terminology and codes used across platforms
- Navigate between different GDS interfaces confidently

- Manage bookings, cancellations, and modifications accurately

- Learn fare calculations, special requests, and itinerary building

- Enhance productivity by learning shortcuts and best practices

Moreover, many travel agencies and corporations specifically seek candidates
with certified GDS training, making it not just a skill but a career asset.

Popular GDS Platforms Covered in Training
Programs

When you look for gds travel software training, expect courses or sessions
focused on one or more of these main systems:

Amadeus

Widely used in Europe and Asia, Amadeus offers a powerful and flexible
platform. Training covers ticketing, fare shopping, airline schedules, hotel
bookings, and more. Amadeus also integrates with airlines’ own reservation
systems, so understanding it is vital for international travel bookings.

Sabre

Sabre is popular in the Americas and known for its robust airline booking
capabilities. The training involves learning Sabre’s command syntax, fare
rules, and how to manage group bookings or complex itineraries.

Galileo and Worldspan

Both part of the Travelport family, Galileo and Worldspan are often taught
together. These systems provide access to a vast network of travel suppliers,
and training focuses on mastering their booking engines, fare displays, and
ticketing procedures.



How GDS Travel Software Training Enhances
Professional Skills

Training in GDS software is not just about learning commands; it’s about
developing a mindset for efficient travel management.

Boosting Efficiency and Accuracy

Travel bookings often require precision. A small mistake in a booking code or
date can lead to costly errors. Training ensures that professionals can
reduce errors, handle changes seamlessly, and provide customers with reliable
service.

Improving Customer Service

With a solid grasp of GDS software, travel agents can offer more personalized
options, suggest alternative routes, or find better deals quickly. This
translates into better customer satisfaction and repeat business.

Keeping Up with Industry Trends

The travel industry is dynamic. GDS providers update their platforms
regularly, adding new features or adjusting fare rules. Training programs
often include updates on the latest software versions, ensuring professionals
stay current.

What to Expect in a GDS Travel Software
Training Program

Finding the right training program can make a big difference. Here’s what
most comprehensive courses cover:

Course Content and Structure

- Introduction to GDS concepts and industry overview

- Detailed navigation of the chosen platform(s)

- Booking processes for flights, hotels, car rentals, and cruises
- Ticketing and fare rules explanation

- Handling reservations, cancellations, and refunds



- Special requests and managing complex itineraries
- Practical assignments and simulations

Training Formats

Today, options are flexible:

e Online courses: Self-paced or instructor-led sessions accessible
worldwide

e Classroom training: In-person workshops offering hands-on practice

e Corporate training: Tailored programs for agencies or travel companies

Certification and Career Benefits

Completing GDS training often leads to certification recognized by travel
agencies and employers. Certifications act as proof that you can confidently
use the software in real-world scenarios, giving you an edge in job
applications.

Tips for Maximizing Your GDS Travel Software
Training

Getting the most out of your training requires some strategy:

Practice Consistently

GDS systems have steep learning curves. Regular practice, even outside of
formal lessons, helps reinforce commands and processes.

Engage with Real-Life Scenarios

Simulated booking exercises or case studies can improve problem-solving
skills and prepare you for customer interactions.



Stay Updated

Subscribe to newsletters or forums related to your GDS platform to learn
about updates or industry news.

Network with Other Learners

Joining travel professional communities or discussion groups can expose you
to tips, tricks, and insights from experienced agents.

The Future of GDS and Travel Technology

While online travel agencies and direct booking platforms have grown, GDS
remains a backbone of the travel trade, especially for corporate and agency
bookings. Innovations like AI integration, better user interfaces, and mobile
accessibility are shaping the next generation of GDS software.

Training programs are evolving alongside these changes, incorporating new
features and tools to ensure travel professionals stay ahead.

Embarking on gds travel software training is a smart move for anyone serious
about a career in travel. It equips you with the knowledge, skills, and
confidence to manage bookings efficiently and provide superior service in a
competitive industry. Whether you’re just starting out or looking to upskill,
investing time in learning GDS platforms can transform your professional
journey.

Frequently Asked Questions

What is GDS travel software training?

GDS travel software training involves learning how to use Global Distribution
Systems like Amadeus, Sabre, and Galileo to book flights, hotels, and other
travel services efficiently.

Which are the popular GDS travel software platforms
covered in training?

The most popular GDS platforms covered in training are Amadeus, Sabre,
Galileo (Travelport), and Worldspan.



Who should undergo GDS travel software training?

Travel agents, travel consultants, airline staff, and anyone involved in
booking and managing travel reservations should undergo GDS travel software
training.

What skills will I gain from GDS travel software
training?

You will learn how to search and book flights, hotels, car rentals, issue
tickets, handle cancellations, and manage travel itineraries using GDS
platforms efficiently.

Are GDS travel software training courses available
online?

Yes, many institutes and online platforms offer comprehensive GDS travel
software training courses that can be accessed remotely.

How long does it typically take to complete GDS
travel software training?

The duration varies but typically ranges from 1 to 3 months depending on the
depth and mode of the training program.

Is certification available after completing GDS
travel software training?

Yes, most training providers offer certification which can enhance your
credibility and job prospects in the travel industry.

Can GDS travel software training help in securing a
job in travel agencies?

Absolutely, proficiency in GDS software is a key requirement for many travel
agency jobs, and training significantly improves your employment chances.

What are the prerequisites for enrolling in GDS
travel software training?

Basic computer skills and a fundamental understanding of the travel industry
are generally recommended before starting GDS training.

How do GDS travel software training programs stay



updated with industry changes?

Reputed training programs regularly update their curriculum to reflect the
latest features, booking rules, and technology updates from GDS providers.

Additional Resources

GDS Travel Software Training: Navigating the Backbone of Modern Travel
Booking

gds travel software training serves as an essential gateway for professionals
in the travel and tourism industry aiming to master the complexities of
global distribution systems (GDS). These systems—such as Amadeus, Sabre,
Galileo, and Worldspan—are the technological backbones that facilitate
bookings for flights, hotels, car rentals, and other travel services
worldwide. As travel agencies, corporate travel managers, and airline
personnel increasingly rely on these platforms, comprehensive GDS training
programs have become indispensable for ensuring accuracy, efficiency, and
customer satisfaction.

The Role of GDS Travel Software in the Travel
Industry

Before delving into the specifics of GDS travel software training, it is
crucial to understand the foundational role that GDS platforms play within
the travel ecosystem. GDS platforms connect travel service providers with
travel agents and end-users by aggregating inventories from airlines, hotels,
and car rental companies. This integration streamlines the booking process,
enabling access to real-time availability, fare comparison, and reservation
management.

The complexity of these systems demands a high level of proficiency from
users. Errors in booking or ticketing can lead to significant operational
inefficiencies and customer dissatisfaction. Hence, training programs focus
on equipping learners with the skills to navigate GDS interfaces, understand
fare structures, and implement booking modifications accurately.

Key Components of GDS Travel Software Training

GDS travel software training typically encompasses several core modules
designed to build competence in system usage:



1. Interface Navigation and Command Mastery

A1l leading GDS platforms operate through distinct user interfaces, often
requiring command-line input or graphical user interaction. Training
emphasizes understanding the layout, utilizing keyboard shortcuts, and
executing commands to search for flights, check availability, and make
reservations. Mastery over these commands reduces transaction time and error
rates.

2. Fare and Ticketing Rules

Understanding fare construction, ticketing timelines, and refund policies is
critical. Training programs cover how to interpret fare basis codes, apply
discounts, and process cancellations or exchanges within the GDS environment.
This knowledge ensures compliance with airline policies and optimizes cost
efficiency for customers.

3. Booking Management and Modifications

Travel plans are often dynamic, requiring modifications to itineraries. GDS
training teaches learners to handle changes in bookings, seat assignments,
meal preferences, and special service requests. Efficient management of these
elements enhances client satisfaction and operational fluidity.

4. Reporting and Data Analysis

Advanced training may include generating reports on booking trends, sales
performance, and customer data. These insights are valuable for travel
agencies and corporate travel departments to strategize and improve service
delivery.

Popular GDS Platforms and Their Training
Nuances

While the core concepts of GDS travel software training remain consistent,
each platform presents unique features and command structures that influence
the training approach.



Amadeus

Amadeus is known for its user-friendly interface and extensive global reach.
Training focuses on its multi-airline fare search capabilities and robust
hotel booking modules. Additionally, Amadeus offers e-learning portals that
blend video tutorials with simulated practice environments.

Sabre

Sabre’s strength lies in airline reservation systems and real-time
availability updates. Its training programs emphasize command-line
proficiency and integrating ancillary services such as baggage and upgrades.
Sabre also incorporates certification paths that validate a learner’s
expertise.

Galileo and Worldspan

Both Galileo and Worldspan operate under the Travelport umbrella and share
similarities. Training in these systems often highlights their inventory
access, fare rules, and ticketing procedures. Hands-on sessions with live
data are common to familiarize users with real-world scenarios.

Benefits of GDS Travel Software Training for
Industry Professionals

The growing reliance on GDS platforms in corporate and retail travel
environments makes training not just beneficial but necessary. Some of the
notable advantages include:

Improved Booking Accuracy: Proper training minimizes human error in
reservations, reducing costly mistakes.

e Enhanced Productivity: Skilled users can process bookings faster,
leading to better resource utilization and customer throughput.

e Competitive Edge: Agencies with trained staff can offer more
comprehensive services and personalized travel solutions.

e Career Advancement: Certifications in GDS platforms are valued
credentials within the travel industry, opening doors to better job
opportunities.



Challenges and Considerations in GDS Training

Despite its clear benefits, GDS travel software training is not without
challenges. The technical complexity of these systems can pose a steep
learning curve, particularly for newcomers without prior experience in travel
technology. Additionally, frequent updates to software interfaces and booking
protocols require ongoing education to maintain proficiency.

Cost is another factor to consider; comprehensive training programs can be
expensive, especially those offering certification and hands-on practice with
live systems. Some smaller agencies may find it difficult to allocate budgets
for such training, potentially impacting their competitive positioning.

Online vs. Classroom Training

The mode of training delivery significantly influences learning outcomes.
Online courses offer flexibility and scalability, allowing learners to
progress at their own pace. Many providers use simulated GDS environments to
mimic real bookings. Conversely, classroom training provides interactive
engagement and immediate feedback but may lack the convenience of remote
access.

Integration with Other Travel Technology

Modern travel professionals must often integrate GDS knowledge with other
software tools such as customer relationship management (CRM) systems, travel
expense management platforms, and mobile booking apps. Effective training
programs increasingly incorporate these integrations to prepare learners for
the interconnected nature of travel technology.

Future Trends in GDS Travel Software Training

The travel industry is evolving rapidly, and so too are the demands on GDS
users. Artificial intelligence and machine learning are beginning to
influence booking algorithms and personalized travel recommendations.
Training providers are adapting curricula to include these emerging
technologies, ensuring that learners are prepared for future shifts.

Moreover, the rise of low-cost carriers and alternative booking channels
challenges the traditional dominance of GDS platforms. This competition
underscores the importance of training not only in system operation but also
in strategic utilization of GDS data to optimize inventory and pricing.

Travelers’ increasing expectations for seamless, omnichannel experiences



require agents and corporate travel managers to be adept at using GDS tools
in conjunction with mobile and web platforms. Consequently, training programs
are expanding to cover multi-platform proficiency and troubleshooting.

In conclusion, gds travel software training remains a cornerstone for
professionals aiming to excel in the dynamic travel industry. As GDS
platforms continue to adapt and integrate with emerging technologies, ongoing
education and skill development will be critical in maintaining operational
excellence and delivering superior travel experiences.

Gds Travel Software Training

gds travel software training: Multidisciplinary Organizational Training of Human Capital in
the Digital Age Cardoso Espinosa, Edgar Oliver, 2024-12-17 Social changes have transformed both
organizations and individuals, highlighting the importance of diversity, equity, and inclusion in
academic and professional development. Successful organizational transformation now depends on
building inclusive and digitally skilled human capital. Education must adapt to equip new
generations with the skills needed to navigate uncertainty and technological advancements.
Leadership focused on communication, conflict management, emotional intelligence, and inclusivity
is essential for driving meaningful organizational change. Multidisciplinary Organizational Training
of Human Capital in the Digital Age provides a conceptual, theoretical, and empirical framework on
research focused on the formation of human capital in connection with leadership, leadership styles,
management in organizations, and promotion of competencies to develop organizational
transformation. It includes studies on curricular and educational evaluation processes focused on
the levels of development of competencies, redesign, and updating of educational programs.
Covering topics such as digital communications, organizational change, and vocational training, this
book is an excellent resource for academicians, researchers, educational leaders, business leaders,
students, consultants, universities, professionals, and more.

gds travel software training: Tourism Information Technology, 3rd Edition Pierre ]
Benckendorff, Zheng Xiang, Pauline ] Sheldon, 2019-02-21 Fully updated, this new edition covers IT
applications and social media across the industry, including airlines, travel intermediaries,
accommodation, food service, destinations, events and entertainment. Organized around the visitor
journey, it considers how tourists use technologies for decision making before, during and after their
travels.

gds travel software training: Cultural Sustainable Tourism Ante Mandi¢, Rui Alexandre
Castanho, Ugljesa Stankov, 2022-10-03 This book discusses the the integration between tourism and
heritage and strategies to achieve sustainability in the tourism sector. The book adds innovative
insights into the development of new practices solving challenges of sustainability in this sector and
promoting responsible tourism. The book in hands also offers solutions and discusses sustainable
tourism environment, social and economic impacts of tourism, and policies and mechanisms for
heritage preservation. The primary audience of this book will be scholars, planners, architects, and
stakeholders interested in sustainable tourism. This book is a culmination of selected research
papers from IEREK’s third edition of the International Conference on Cultural Sustainable Tourism
(CST) held online in collaboration with the University of Maya, Portugal (2021).

gds travel software training: Upheaval in Travel Distribution National Commission to Ensure
Consumer Information and Choice in the Airline Industry (U.S.), 2002

gds travel software training: Information and Communications Technologies in Tourism
Walter Schertler, Beat Schmid, A Min Tjoa, Hannes Werthner, 2012-12-06 The conference ENTER e


https://www.americancontractorsorganization.org/archive-th-165/gds-travel-software-training.pdf

International Conference on However, the tourist market has several specific characteristics
Information and Communications Technologies in Tourism with regard to the use of technological
infrastructure: represents a fll'St attempt ¢ On the demand side computerized reservation and
general * to provide an international forum for the discussion of the distribution systems (eRS and
GDS), managed by big role of telecommunication and information systems in airlines, are well
organized and technological pioneers. In tourism, the past they typically focused on the business
traveller, ¢ to inform potential users and people concerned with the nowadays they also try to cover
the vacation sector. These importance of such technologies and to explain their systems work on a
world-wide level and are highly functioning sophisticated. However, it should be added that the ¢ to
give an opportunity to the research community, nowadays information provided is rather poor and
also selective, scattered into different areas of research, to discuss their which may restrict its
usefulness for the promotion of an results on a common platform, and, fmally, entire tourist region. °
to intensify the contact and the communication between ¢ Similar to CRSIGDS several tour
operators have begun to develop their own systems, although with varying success. researchers,
system developers and users.

gds travel software training: Mastering the Travel Intermediaries Ben Vinod, 2024-06-25 This
book chronicles the role of travel intermediaries: global distribution systems (GDS), travel
management companies (TMC), and online travel agencies (OTA) in the distribution of travel
products. The book covers the historical development of these intermediaries and explores their
current state and future prospects. Almost six decades after the introduction of computerized
reservations systems and four decades after the introduction of Global Distribution Systems that
allowed travel agents to make automated airline bookings, the distribution of air products is amid a
major transition. A fundamental change is pricing power, which shifts from the GDSs to the airlines
for the indirect channel. These changes are driven by advancements in technology, market
economics, and airline cost controls, leading to the emergence of new revenue models that will
permanently alter the landscape of air distribution. As a result, travel intermediaries are
experiencing the effects of these turbulenttimes and must adopt innovative approaches and
initiatives to adapt and transform their business models rather than maintaining the status quo. In
addition to the ongoing transformation, over the next decade, the advancements in emerging
technologies like blockchain and decentralized digital identity will further revolutionize the
distribution landscape across all sectors of the travel industry.

gds travel software training: Technology Adoption in the Caribbean Tourism Industry Andrew
Spencer, 2020-10-31 This book investigates the adoption of Information and Communication
Technologies (ICTs) in Caribbean travel firms, particularly for sales and marketing purposes. By
examining the decision-making process in tourism companies deciding whether to become more
dependent on digital capabilities and artificial intelligence, this text seeks to understand the role of
strategy and resources in technology adoption. Further, the author assesses the role of factors both
external (such as culture) and internal (such as leadership) in this strategic process. Economies in
the Caribbean are reliant on tourism to bring prosperity to the region, and with the onset of the
COVID-19 pandemic, the industry is being forced to transform the way it operates. With implications
for those studying organizational behavior as well as strategic and tourism management, this study
analyzes rapid change in this pivotal industry.

gds travel software training: Handbook of Research on International Travel Agency and
Tour Operation Management Chand Dhiman, Mohinder, Chauhan, Vinay, 2019-05-31 Changes
within the travel industry, such as globalization, consumerism, and advancements in technology,
have transformed travel agencies into highly competitive businesses. To remain successful, new
business approaches and models must be created in the global tourism and hospitality industry.
Travel companies continue to expand their businesses in different countries and seek to collaborate
with international entrepreneurs, developing the need for cross-cultural strategies and policies. As
travel agencies flourish, identifying these business practices is necessary for these organizations to
obtain a competitive management model at the global level. The Handbook of Research on



International Travel Agency and Tour Operation Management gathers the latest methodologies,
tools, models, and theories regarding tourism development and sustainability into one
comprehensive reference source in order to promote, manage, and maximize the profitability
potential of travel agencies and tour operation services. Featuring research on topics such as
e-marketing, medical tourism, and online travel, this book provides travel agents, managers,
industry professionals, researchers, academics, and students with the necessary resources to
effectively develop and implement organizational strategies and models.

gds travel software training: A Dictionary of Tourism and Travel Allan Beaver, 2012-12-20
Provides over 6,500 definitions of travel and tourism terminology, including the operating language
of the travel industry, acronyms of organizations, associations, and trade bodies, IT terms, and brand
names. Completely up to date, this dictionary covers the implications of web technology and social
media on the travel and tourism industry, as well as new products and services, such as e-tickets,
home-based travel agents, awareness amongst consumers and within the industry of
terror-threatened travel, recent changes in legislation, and environmental concerns. Useful
appendices include the World Tourism Organization Global Code of Ethics for Tourism, the
recommended tourism syllabus content for Higher Education courses worldwide, and a list of the EC
Neutral Computerized Reservation System Rules. Providing a wealth of information on one of the
fastest-growing global industries of the 21st century, this dictionary is the ideal point of reference
for students taking travel, tourism, and hos

gds travel software training: The Higher Education Institutions Handbook , 2012

gds travel software training: Information Technology for Travel and Tourism Gary Inkpen,
1998 This text provides an analysis of how technology is being applied within the travel and tourism
industry. It covers systems used in Europe, the Far East and other English-speaking countries
(except the US) and discusses the impact of the Internet and TV broadcast networks.

gds travel software training: Information Communication Technologies: Concepts,
Methodologies, Tools, and Applications Van Slyke, Craig, 2008-04-30 The rapid development of
information communication technologies (ICTs) is having a profound impact across numerous
aspects of social, economic, and cultural activity worldwide, and keeping pace with the associated
effects, implications, opportunities, and pitfalls has been challenging to researchers in diverse
realms ranging from education to competitive intelligence.

gds travel software training: The ATTT Tourism Education Handbook Eric Laws, Association
of Tourism Teachers and Trainers, 1997

gds travel software training: Building Human Capital in Tourism and Hospitality Jorge
Marques, Joana A. Quintela, Marilia Durdao, Medéia Verissimo, 2025-04-30 Career development in
the tourism and hospitality industry has attracted greater attention, leading to a higher recognition
of the relevance of formal and industry-specific education and training. New career opportunities
emerge as new challenges arise, urging for ongoing and renewed debates surrounding higher-level
skills and the development and optimization of human capital. Building bridges between higher
education institutions, the industry, and other relevant stakeholders - primarily via needs
assessment, curriculum design, and monitoring of on-the-job training practices and processes - is
critical to promoting the employability of a graduate-level skilled workforce. It will be of interest to
researchers, students, teachers, and professionals who want to further explore the area of human
capital in tourism and hospitality.

gds travel software training: The Internet and Travel and Tourism Education Bob Mckercher,
Gary Williams, William Chernish, 2023-05-31 Design and implement successful Web-based
courses!This wide-ranging book discusses both the micro and macro aspects of using the Internet to
enhance your travel and tourism curriculum. The Internet and Travel and Tourism Education offers
useful insights for both novices and experienced users. With these suggestions, you can use online
resources to contribute to your class objectives. The innovative teaching strategies presented in The
Internet and Travel and Tourism Education will not soon become outdated. Instead of being based
on fast-changing technical details, such as specific programs, the ideas are rooted in the way




information is presented and absorbed. By tapping the power of the Internet, you can find more
effective ways to teach the skills and facts your students need. The Internet and Travel and Tourism
Education provides helpful advice and information on essential aspects of this powerful tool,
including: Web-based instruction students’perceptions of Internet courses using the Web to expand
content areas an Internet-based master?s degree program administrative issues managing
multimedia projects The Internet and Travel and Tourism Education will help you offer the best
possible education for your students and stay up-to-date in an increasingly competitive world.

gds travel software training: Global Distribution Systems Chicke Fitzgerald, 2000

gds travel software training: Information and Communication Technologies in Support
of the Tourism Industry Pease, Wayne, Rowe, Michelle, Cooper, Malcolm, 2007-02-28 This book
examines the process of transformation as it relates to the tourism industry, and the changes to that
industry from modern electronic communications. It covers not only geographically supportive
technologies in communication, but also in terms of culture, economics, marketing, social, and
regional issues--Provided by publisher.

gds travel software training: Hospitality Upgrade , 2006

gds travel software training: Information and Communication Technologies in Tourism
1998 Dimitrios Buhalis, A Min Tjoa, Jafar Jafari, 2012-12-06 Information and Telecommunication
Technologies increasingly propel the tourism industry and have become one of the most important
determinants of the competitiveness for both the public and the private sectors. It is quite evident
that tourism organisations which fail to take advantage of the emergent opportunities introduced by
technology will lose considerable market share and suffer strategic disadvantages. Business
processes re-engineering is essential therefore throughout the tourism industry. Encouragingly
tourism organisations respond to the challenges and a large number of principals use technology in
both operational and strategic functions. However, technology threatens traditional distribution
channels with disintermediation. Non-tourism organisations also take advantage of the technological
developments and launch services for tourism consumers and suppliers, increasing the competition
for traditional operators. The tourism industry, therefore, emerges as a very dynamic oneand
prospects are really exciting for professionals and researchers. Ultimately virtual enterprises will
dominate the tourism industry. They will produce cost-effective, instantaneous, mass-customised
goods and services; develop dynamic interfaces with suppliers and consumers; and constantly
reform their structures in order to satisfy consumer needs. They will also take advantage of lean and
flexible organisational frameworks; advanced technology; interactive and innovative marketing and
management; rapid reaction to market requests; as well as effective networking and partnerships in
order to provide more benefits for all stakeholders. ENTER adopted a consistent scientific approach
to the study of tourism and technology. Over the last five years it brought together practitioners and
researchers of both tourism and information technology.

gds travel software training: Information Technology & Tourism , 2006
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